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28 pnekabps 2013 roaa N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXWUBAHUS FPAXXAAH B POCCUMICKOW ®EAEPALINM

MpuHaT
locynapcTteeHHon [ymon
23 pekabpsa 2013 ropa

OpobpeH
CoeeTom denepaumu
25 pekabpsa 2013 roga

CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

Faea 1. OBLWWUE NMOJIOXXEHUA
Cratbs 1. MpeameT perynupoeaHus HacTosiwero degepansHoro 3sakoHa

1. HacTosawwmin ®epepanbHbIil 3aKOH YCTaHaBNMBAaET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBbBI COLMANbHOrO OOCNYXMBAHUS TFpaXKgaH B
Poccuinckon degepaumm;

2) nonHomouuns befepanbHbiX OPraHoB rocy4apCTBEHHONM BNacT U NOSTHOMOYMS OpPraHoB rocyaapCTBEHHON
BnacTun cybbektoB Poccuiickon depepaumu B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN NOCTaBLUUKOB COLMATTbHBIX YCYT.

2. NenictBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcst Ha rpaxaaH Poccuiickon deaepaumu,
Ha WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon
depepaumnn, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKUX WL, HE3aBUCMMO OT MX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTEnen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuMBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

MNpaBoBOe perynupoBaHMe CcoUManbHOrO OOCMYXMBaHWS rpaxaaH OCYWEeCTBNAeTCHS Ha OCHOBaHUM
HacTosiwero PegepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB UM WMHbIX HOPMATMBHBIX MPaBOBbIX AKTOB
Poccuinckon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
depepauymm.

CraTtbsi 3. OCHOBHbIE MOHATUS, UCNOMb3yeMble B HacToseM PeaepanbHOM 3akoHe

Ins uenein HacTosALero PefepanbHOro 3akoHa UCMosb3YTCA creayloLlne OCHOBHbIE NOHATUSA:

1) coumanbHoe o6GCnyxuBaHWe rpaxdaH (ganee - couuanbHoe OBGCNyXuWBaHWE) - OesATEeNbHOCTb MO
NpeaoCTaBEHUIO CoOLManbHbIX YCIYr rpaXkaaHam;

2) coumanbHas ycnyra - Oe1WcTBMe WNU OeWCTBUA B cdepe coumanbHoro obCnyKMBaHWA MO OKasaHWio
NOCTOSIHHOW, NepUoaNYECcKon, pa3oBoii NOMOLLN, B TOM YMCIE CPOYHONM NOMOLLM, rpaxdaHWHY B LensxX yrnydleHus
YCMOBUIA €ro U3HeOeAaTenbHOCTU U (MNK) PacLUMPEHUs ero BO3MOXHOCTEN camMocToaTenbHO obGecrneymBaTb CBOU
OCHOBHbIE XWN3HEHHbIe NOTPeGHOCTY;
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3) nonyyatenb couuwanbHbiX YCNYr - rpaXdaHWH, KOTOPbIA MPU3HAH HYXAAlLWMMCA B COLManbHOM
obcnyxmBaHUM 1 KOTOPOMY NPESOCTaBNSATCS coumanbHas ycnyra unm counansHble YCnyru;

4) nocTaBLIUK coumanbHbIX YCAyr - Opuandeckoe nuuo He3aBMCMMO OT ero OpraHu3auMoHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeaAnpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWst K 0Obemy, MNEepPUOAMYHOCTM U KayecTBy
NpeAoCTaBeHMsT CoOUMaribHOM yCryri nony4vaTtento counanbHOM YCryrn, YCTaHOBMEHHbIE MO BUAAM CoLMarbHbIX
yenyr,

6) npodumnakTuka 06CTOATENLCTB, OOYCNOBAMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISBIEHWE W YCTPaHEHWE MNPUYUH, MOCIYXMBLUMX OCHOBaHMEM YyXyALLIEHUS
YCITOBUM KMU3HEOEATENbHOCTM TpaXdaH, CHWKEHWs] UX BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

CraTtbs 4. [NpyHUMNbI counansHOro obecnyxmeBaHms

1. CoumanbHoe obcnyxuBaHne OCHOBbIBAETCS Ha cobniogeHun npas YenoBeka M yBaKeHUM OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHMe OCYLLECTBNAETCA TakkKe Ha Cneayowmnx NnpuHumnnax:

1) paBHbI, CBOGOAHLIA OOCTYN rpaxgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT WX nona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHUS K penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beANHEHUSAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpMBRMXEHHOCTb MOCTaBLUMKOB COLMAnNbHbIX YCIYr K MeCTy XuTenbCTBa nomnyvaTenen coumanbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yecnyr ansg obecneyeHust noTpebHoOCTeN rpaxaaH B
counansHom  obcnyuBaHuW, [AOCTATOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KagapoBbIX WU
NHOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMarbHbIX YCAYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) koHUOEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumanbHOro oocnyxmnBaHms

Cuctema coumanbHoro obcrnyxmaHus BKoyaeT B cebsi:

1) dbenepanbHbI OpraH UCMOMNHUTENBHOW BIACTU, OCYLLECTBASIOWNIA OYHKLMN NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynuMpoBaHuio B cdpepe coumanbHOro obcnyXuBaHusi
(oanee - ynonHoMoYeHHbIN dheaepanbHbI OpraH UCMONTHUTENbHOW BNacTu);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YNONHOMOYEHHbIW  Ha
OCYLLECTBMEHME MPEenyCMOTPEHHbIX HacToswmum degeparnbHbIM 3aKOHOM MOMIHOMOYMI B cchepe coumanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepauun);

3) opraHmsaumm coumanbHoro obcnyxkmBaHus, Haxoaswuecs B BefeHun denepanbHbiX OpraHoB
NCMOMHNTENBHOWN BNAcTW;

4) opraHu3auum coumnansHoro obcnyxmBaHusl, Haxoasawmecs B BegeHun cyobekta Poccuickon ®egepauun
(oanee - opraHusauum coumnansHoro obcnyxmeaHusa cyobekta Poccuiickon Pepgepaumm);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHmM3auun coumnanbHoro obcnyxumBaHus, B
TOM 4uCre couMnanbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME opraHusauuu, npegocTaBnsalWmne coumnanbHble
ycnyru;

6) HanBMAYyanbHbIX NPeanpuHMMaTenen, OCyLLECTBASALWMNX coumarnbHoe obecnyXnBaHue.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLun o nony4varterne coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnaweHne nHgpopmauum, OTHECEHHOW 3akoHodaTenbcTBoM Poccuiickon ®egepauum k
nHpOPMaLMM KOHMAEHUNANBHOTO Xapakrtepa uUnm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nMuamu, KoTopbiM 3Ta MHpOpMaL s cTana U3BecTHa B CBA3W C UCMOMHEHMEM npodeccuoHanbHbiX, CNyXebHbIX 1
(vnu) mHbIX 06s3aHHOCTen. PasrnaweHne mHgopmaumm o nmonydaTensx couuwanbHbIX YCrnyr BrieveT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbLcTBomM Poccuickon ®enepauun.

2. C cornacus nonyyatens coumarnbHbIX YCryr UKW ero 3aKkOHHOro NPeaAcTaBuTens, AaHHOro B NMUCbMEHHOM
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dopme, gonyckaeTcs nepefada uHgopmaumm o nonyyatene couumanbHbIX YCnyr ApyrMM nuuam, B TOM 4ucne
OOIMKHOCTHBIM MMLaM, B MHTepecax nonyvartensi coymarnbHbIX YCNYr UM ero 3aKOHHOro NpeacTtaBuTens, BKoyas
cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CanT  MOCTaBLUMKa  COUManbHbIX  yCryr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumn o nonyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NPeACTaBUTENS OOMYCKAeTCH:

1) no 3anpocy OpraHoB [O3HaHWS W CMNeACcTBUs, Cyda B CBA3W C MPOBEAEHMEM paccredoBaHus WIu
cyaebHbiM pasbupatensctBOM MO0 MO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM VMU
MPOKYypPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAapPCTBEHHOIO KOHTPOSA
(Hap3opa) B cchepe coumanbHoro obenyxnBaHus;

3) npu o06paboTke nepcoHanbHbiX [daHHbIX B paMKax MeXBEeOOMCTBEHHOro MHAOPMaLUOHHOro
B3aMMOJENCTBMS, a TaKkke npu perncrpaumm cybbekta nepcoHarnbHbIX [aHHbIX Ha €4MHOM nopTane
rocy4apCTBEHHbIX Y MYHMLMNANbHbLIX YCIYr U (UNK) perMoHarnbHbIX NOPTanax rocyaapCTBEHHbIX Y MyHMLMNANbHbIX
yCryr B COOTBETCTBMM C 3aKkoHOAATenbCTBOM OO oOpraHuM3auun MpedoCcTaBfieHUsl rOCy4apCTBEHHBIX U
MyHMLMNAnNbHbIX YCIYT;

4) B UHbIX YCTaHOBMEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

Maga 2. MOJTHOMOYUA ®EQEPANbHbLIX OPFAHOB FOCYAAPCTBEHHON
BNACTU N OPTAHOB rOCYQAPCTBEHHOW BIIACTU CYBBEKTOB
POCCUNCKOU ®EONEPALIMA B COEPE COLIMATIbHOIO OBCITY>KUBAHUA

Cratbss 7. [MonHomouusi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHus

1. K nonHomouunsam degeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnykmeaHms
OTHOCATCS:

1) ycTaHOBNEHMEe OCHOB rOCYOapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumnansHoro obcnyxmBaHus;

2) yTBEpXOeHne MeToaAMYEeCKMX pekoMeHAaluhi No pacyeTy noaylleBblX HOPMAaTMBOB (PMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOrO NepeYvHs coumarnbHbIX YCyr N0 Buaam coumanbHbIX YCNyr;

4) yTBepXAeHWe nopsiaka pasMelleHus u oOHOBMNEHMS MHgopMauuM O NOCTaBLUMKE COLMAnbHbIX YCNYT,
BkNtovass TpeboBaHMA K cogepaHuio 1M opme npefocTaBeHust ykasaHHOW MHdopMauum, Ha oduuManbHOM
canTe NocTaBLUMKa coumanbHbIX ycnyr B cetn "UHTepHeT",

5) ynpaBnenue degepansHoON COBCTBEHHOCTBIO, MCMONb3yeMON B cdhepe coumnanbHOro obcnyxmBaHus;

6) BegeHWe eavHon degepanbHON CUCTEMbI CTaTUCTMYECKOTO yveTa U OTYETHOCTM B cdhepe coumarbHOro
obcnyxumBaHus;

7) cbegepanbHbIV rocyaapCcTBEHHbIN KOHTPOrb (Hag3op) B cdepe counansHOro o6CcnyKmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsamMm coumnansHoro obcnyxmBaHus;

(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

8) mexayHapoaHoe coTpyaHuyectBo Poccunckon depepaumm u 3akniodeHne MexayHapOoaHbIX LOroBOpOB
Poccuiickon ®egepauum B cdhepe coumanbHOro obCcnyxmBaHus;

9) MHble OTHOCSALLMECH K cdepe coumanbHOro 00CNyX1BaHNs N yCTaHOBMEHHbIE befepanbHbIMU 3akoHaMu
NOSTHOMOYMSI.

2. K nonHOMOYMAM YNOSTHOMOYEHHOIO (hefepanbHOro opraHa UCNoSIHUTENbHOM BAACTU OTHOCATCA:

1) BbipaboTka N peanusauusa rocygapCTBEHHON MOMUTUKU B cdhepe coumanbHOro obcnyxmnBaHus, a Takke
BbipaboTKa Mep N0 COBEPLLEHCTBOBAHMIO COLIMANbHOrO 06CNyXNBaAHUS;

2) KoopauHauusa OeAaTenbHOCTUM B cdepe coumanbHOro obcnymBaHus, OoCyLlecTBrsiemMon degepanbHbIMy
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon depepaumm, obLEpPOCCUACKUMU OBLLECTBEHHBIMU OpPraHU3auMsaMu M MHbIMA OCYLLECTBIIAOLWMMU
OeAaTenbHOCTb B cdhepe coumanbHOro o6cnyXnBaHns opraHn3aLmsmu;

3) metogmdeckoe obecnedeHne coumanbHOro oOCnyXMBaHMS, B TOM YMUCREe B 4acTu, Kacawllencs
NpodmNakTnkn o6CcToATENLCTB, 0OYCMNOBNMBAOLLMX HY>XAAEMOCTb B COLMANIbHOM 0OCNYy>XMBaHWUW;
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4) yTBEpXOEHNE NPMMEPHON HOMEHKNATYpbl OpraHn3auun counansHOro obcnyxmeaHus;

5) yTBepxOeHWe MeToAMYEeCKUX pekoMeHpauunm no pacdety notpebHocTen cybbekTtoB Poccuiickon
denepauymu B pasButnn CETU OpraHM3auuin coumanbHOro 06cnyxmBaHus;

6) yTBEpXOEeHME npaBui oOpraHu3auun [eATenbHOCTM OpraHmM3aumii CoumanbHOro o6CnyXuBaHus, WX
CTPYKTYPHbIX NOApa3feneHuni, KOTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTKBbl LUTATHOW YUCNEHHOCTH,
nepevyeHb HeobxoauMMoro o0opyooBaHUSA Afsi OCHALLEeHUs OpraHu3auui couunanbHOro obcnyxuBaHus, KX
CTPYKTYPHbIX NOApa3aeneHui;

7) yTBEpXOEHWE pEeKOMEHOYEeMbIX HOPM MUTaHUS M HOPMaTuUBOB OOecneyvyeHnsi MArKMM WHBEHTapem
nonyyatenemn coumanbHbIX YyCnyr no hopmam counansHOro obcnyxmBaHus;

8) yTBepxaeHne NpuMepHOro Nopsaka NpegocTaBeHUst coumanbHbIX YCIyT;

9) yTBepXAeHWe nopsgka OCYLLECTBIIEHNS MOHWUTOPMHIa CcouManbHOro obcnyxuBaHus B cybbekTax
Poccuiickon ®epepauuu, a Takke opm JOKYMEHTOB, HEOOXOAUMBIX 1151 OCYLLLECTBIIEHUSA TaKOro MOHUTOPUHIA;

10) yTBEpPXKAEHME pekoMeHaauun no GopMMPOBaHNIO U BEAEHUIO peecTpa NOCTaBLUMKOB COUManbHbIX YCIyr
W peructpa nonyyaTtenen coynanbHbIX YCIyr;

11) yTBEpPXAEHME pEKOMEHOAUUN NO OpraHu3auun MexBeLOMCTBEHHOIO B3anMOLENCTBUS UCNIONHUTENBbHbIX
OpraHoB rocygapcTBeHHoW Bnactu cybbektoB Poccunckon ®egepauum npu npegoctaBneHnn coumanbHbIX YCnyr,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMLMHCKON, MCUXONOrM4eckon, negarormyeckon, topuanveckon,
coumansHOM NMOMOLLM, HE OTHOCALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMpOBOXAEHWUM) (Oanee Takke -
coumnaneHoe ConpoBOXAEHME);

12) yTBEpXAEHNE pekoMeHOaunn no onpeaeneHnio NHAMBMAYarnbHOM NOTPEOHOCTM B couMarnbHbIX YCryrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBepxxaeHne hopmbl 3asiBNEHMS O NPeaoCTaBeHNM coumanbHbIX YCyr, MPUMEpPHON hopMbl AoroBopa
O MpefocTaBlieHMM couuanbHbIX YCNyr, a Takke ¢(opMbl WHAMBUAYANbHOW MNporpamMmbl NpPefoCTaBreHUs
coumanbHbIX YCNyr (ganee - HaBMAYyanbHasi NporpamMmma);

14) yTBepXAEeHMe nopsaka HamnpaeneHus rpaxgaH B CTauuoHapHble oOpraHm3aumMmM coumarnbHOro
obcnyxmBaHusi Co cneumanbHbIM coLmanbHbIM OOCNYXXMBaAHUEM;

15) yTBepXaeHMe MPUMEPHOro MOMOXEHMS O MOMNeYUTENbCKOM COBETE OpraHusauum coumanbHOoro
obcnyxumBaHus;

16) yTBEpXKOEeHMEe Mopsiaka NPeAoCTaBMEHUS coumarnbHbIX YCIyr, a Takke nopsigka yTBEpXAEHUSA nepeyvHs
coumanbHbIX yCrnyr No Buaam coumasnbHbIX YCNyr OpraHM3aunsiMm coumanbHOro o0CcnyXnBaHnsi, HaXo4ALWMMMUCS B
BeLeHUN doefeparnbHOro opraHa UCNosIHUTENbHON BRacTy;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

CraTbsa 8. lNonHoMouMsi opraHoB rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon ®egepauun B cdepe
coumnansHoro obcnyxmeaHums

K nonHomounMsim oOpraHoB rocydapCTBEHHOW Bnactn cyowbektoB Poccunckon ®depepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOAHOMOYMN, YCTAaHOBMEHHbIX HacToswmum deaepanbHbIM 3aKOHOM;

2) onpeperneHne ynonHOMOYEHHOrO opraHa cybwekta Poccuiickon Pepepaumm, B TOM YnCIe Ha NpU3HaHWe
rpakgaH HyXgaLWwmnuMmncs B coumanbHOM 06CNyXnBaHMM, a Takke Ha COCTaBMEeHNe MHOUBMAYAIbHOW NPOorpamMmel;

3) KoopauHauma [EeSTEeNbHOCTU MOCTABLUMKOB COLManbHbIX YCIyr, OBLECTBEHHbIX OpraHu3auuMin n WHbIX
opraHu3auui, OCyLLEeCTBNALNX OEATENbLHOCTbL B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOeHue pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OpPraHoB roCyapCTBEHHOW BracTv
cybbekta Poccuinckon depepaumm B CBSA3M C peanusaumen nonHomoumn cybobekta Poccuinckon depepauum B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEepxageHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmMsaumii coumanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon degepaumm, HopMaTMBOB 06ecrneyYeHnss MArKUM MHBEHTAPEM W MIOLWAAb0 XUMbIX MOMELLEHUA Npu
NpeAoCTaBNeHMM COLUMarnbHbIX YCIYTr yKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBEepXOeHMe HOpPM MNUTaHWs B OpraHusauusix couuanbHoro obcnyxkuBaHust cybbekta Poccuickon
depgepaumu;

7) dopMuMpoBaHWe W BefeHWe peecTpa MOCTaBLUMKOB COLMANbHbLIX YCMyr W peructpa nonydvaTenen
coumanbHbIX YCNyr;
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8) paspaboTtka, uHaHcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CounansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon ®depepauum  NepeyHs  coumanbHbIX  YCNYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU CouMarnbHbIX YCNYr, C y4eTOM MPUMEPHOro MepedHsi couumarnbHbIX YCnyr no
B/AaM couManbHbIX YCNyr, YTBEPXOAaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLEro
denepanbHOro 3akoHa;

10) yTBEpXAEHME NOPSAKa NPefoCTaBNeHUs coLManbHbIX YCIyr NOCTaBLLMKAMW COLUMANbHbIX YCIYT;

11) ycTaHoBneHWe nopsgka YTBEPXAEHWs TapudoB Ha couuarnbHble YCNYrM Ha OCHOBaHUM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHUS COLMATbHbIX YCIYT;

12) yTBepXaeHue Mopsaka OpraHm3auuu OCYLLECTBIIEHMS PErMoHasribHOro rocygapCTBEHHOro KOHTPOMs
(Hapg3opa) B cdhepe coumanbHOro obcnyxmBaHuA C ykasaHmeMm opraHa cybbekta Poccuiickon depepaunu,
YMNOMHOMOYEHHOr0 Ha OCYLLLECTBMEHME TaKOro KOHTPOnS;

13) ycTaHoBneHve npeaenbHOW BenuuuMHbl CpefHeayLleBOro AoxoAda ANns NPedoCTaBfeHus CouuManbHbIX
ycnyr 6ecnnartHo;

14) ytBEpXaeHe pasmMepa nnaTtbl 3a NpegocTaBneHne coumarnbHbIX YCNYr U NOpsiAka ee B3MMaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K MHGMOPMauMuM O MOCTaBLMKax CcouumanbHbIX — YCNyr,
NnpeaoCcTaBAsieMbIX UMW COUManbHbIX yCryrax, Bugax couumanbHbIX YCMyr, Cpokax, nopsigke n ob ycrnoBusax Mx
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauum, BKM4Yas
pa3smeLleHne nHpopmaumm Ha opmumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEHMe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUS paboOTHUKOB OpraHmn3auun coumnanbHOro
obcnyxmBaHus cydbekta Poccuiickon Pegepaumm;

17) opraHusaumsi npodeccrmoHanbHOro obyyeHusi, NpodeccuoHanbHOro obpa3oBaHMs U OMONTHUTENBHOIO
npodeccuoHanbHoro obpasoBaHms paboTHNKOB NOCTaBLLMKOB COLMarnbHbIX YCIYT;

18) BegeHne y4yeTa M OTYETHOCTU B cdhepe coumanbHOro obcnyxumBaHust B cybbekTe Poccuinckom
depepauymu;

19) ycTtaHOBNeHWe nopsigka peanu3auum nporpaMmm B cdepe coumanbHOro ObOCnyXvBaHWSA, B TOM 4uchne
WHBECTULIMOHHBIX NPOrpamMmm;

20) opraHusaumMs  NOOAEPXKKU  COLMANbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHu3auumn,
GnaroTBopuTene M OOOGPOBONbLIEB, OCYLLECTBNSALWNX OEATENBHOCTb B cdepe coumnanbHoro obecnyxuBaHus B
cybbektax Poccuiickon ®Pepepaumm B COOTBETCTBMM C dedeparnibHbIMU 3akOHaMW U 3akoHaMW CyObLEeKTOB
Poccuinckon degepaumu;

21) paspaboTka n peanusaums MeponpusTUin No GOPMUPOBAHMIO N Pa3BUTUIO PbIHKA COLManbHbLIX YCAyr, B
TOM YMCIE NO Pa3BUTUIO HEFOCY4APCTBEHHbLIX OPraHn3aLmMin CoLmManbHOro 06CNyKUBaHUS;

22) paspaboTtka n anpobaLmsa MeETOAMK U TEXHOMOIMI B chepe coumnanbHOro obcnyxmBaHms;

23) yTBepxaeHuMe nopsiaka MEeXBeLOMCTBEHHOIO B3aMMOAEWCTBMS OpraHOB rOCYLapCTBEHHOW Bractu
cybbekToB Poccunckon ®enepaunm npu npegoctaBneHnn coumanbHbIX YCNYr U COLManbHOrO CONpPOBOXAEHNS;

24) yTBepxdeHMe HOMEHKNaTypbl OpraHusauun coumanbHoro obcnyxuBaHus B cybbekte Poccumnckon
depepauymuy;

24.1) co3paHue ycrioBuni ONns opraHv3auum nNpoBeAeHMsI HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 24.1 BBegeH PeneparnbHbIM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOuUS, NPegyCMOTPEHHbIE HacTosAWwmMM PefepanbHbiM 3aKOHOM U ApyruMuy doegepanbHbIMK

3aKOHaMW.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMAINBHBIX YCNYT
Cratbga 9. NpaBa nonyyaTenen coynanbHbIX yCryr

Mony4yaTenu coumanbHbIX YCNyr UMerT NpaBo Ha:

1) yBaXuTenbHOE 1 r'yMaHHOE OTHOLLEHWE;

2) nony4eHue GecnnaTHO B JOCTynHOW ¢opme MHOpMauun O CBOMX MpaBax M 06S3aHHOCTAX, BMAaXx
coumanbHbIX ycnyr, cpokax, nopsigke n o6 ycnoBmsix Ux npepocTaBrieHus, o Tapudax Ha 3Tu ycnyrn n ob ux
CTOMMOCTW ANs nonyvaTens coumarnbHbIX YCMyr, 0 BO3MOXHOCTU MOMyYeHust aTux ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCryr;

3) BbIGOp NOCTaBLUMKa UK NOCTaBLUMKOB COLMAanbHbIX YCHYT;
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4) oTka3 OT NpeaoCTaBneHns coLmarnbHbIX YCIyr;

5) 3awmTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccuiickon
degepaumu;

6) y4acTtne B cOCTaBneHUN UHANBMAYANbHbLIX NPOrpamm;

7) obecneveHue ycnosui npebbiBaHWs B OpraHu3auusax coumansHOro obCnyxmBaHWsi, COOTBETCTBYHOLLUX
CaHUTapHO-rMrmeHnyecknm TpeboBaHnaM, a Takke Ha Haanexalmin yxog;

8) cBoboOHOE nocelleHne 3aKOHHbIMW NPeACcTaBUTENSMM, adBoKaTamu, HOoTapuycamu, npegcraBuTensiMu
0OOLIEeCTBEHHbLIX U (MMW) WHbIX OpraHvM3auui, CBSILLEHHOCHYXWUTENAMU, a Takke POACTBEHHUKaMU U ApPYrMMu
nvuamMmu B AHEBHOE U BEYEPHEE BPEMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTbeln 22 HacToswero PeagepanbHOro 3akoHa.

CraTbsa 10. OBa3aHHOCTM nony4vaTtenen coumarnbHbIX yCryr

Monyyatenu coumanbHbIX yCnyr 06s3aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMAaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
cBedeHus 1 JOKYMEHTbI, Heobxoaumble AN NpegoCTaBneHNs CoumanbHbIX YCIyr;

2) cBOEBPEMEHHO WHGPOPMMPOBATL MOCTABLUMKOB COUManbHbIX YCrnyr 00 M3MeHeHun o6CToATEeNnbCTB,
obycnosnueaLmx NOTPeOHOCTb B NpedoCTaBeHNM coLumnarnbHbIX YCNyr;

3) cobnopatb ycnosus Aorosopa O NpefoCTaBfieHnM CouMarnbHbIX YCIyr, 3aKYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCryr, B TOM 41Crie CBOEBPEMEHHO M B MOSIHOM OObeMe onnaynBaTtb CTOMMOCTb NpPegoCTaBMeHHbIX
coumanbHbIX YCIyr Npu X NpeaocTaBieHny 3a NNaTty Unm YacTUYHyo Nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbLITOCTb
MOCTABLLUUKOB COLUMATNBbHbIX YCNYT

Cratbsa 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCyr

1. MocTaBLwmKM coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLLME OpraHbl FOCYAApCTBEHHOW BracTM, a Takke opraHbl MeCTHOro
camoynpasfeHus W nofyyaTb OT YKasaHHbIX OpraHoB WHOpMauuio, Heobxoaumylo Ans  opraHusauuu
coumanbHoro obcnyXmBaHus;

2) oTkasaTb B NpegoCTaBfeHnn coumanbHOW YCIyri nofyyatento CoumnanbHbIX YCyr B Cryyae HapyLueHus
MM YCMOBWI OOroBopa O NPeAoCTaBIeHUN CoLMarnbHbIX YCYr, 3aKMOYEHHOro ¢ nosnyyartenemM coumanbHbIX yCnyr
WM ero 3aKoHHbIM MpeAcTaBuTENeM, a Takke B Cryyae, NMpedyCMOTPEHHOM vacTbio 3 crtaTbu 18 HacTosuiero
depnepanbHOro 3aKoHa;

3) ObITb BKITHOYEHHBIMM B pEECTp NOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuiickon ®eaepauuu;

4) nony4yaTb B TeyeHMe ABYyX paboumx gHer UHOPMaLMIO O BKIHOYEHUN UX B NepeyYeHb PeKOMEeHOyeMblX
MOCTaBLUMKOB COLManbHbIX YCAYT.

2. MocTaBWyWKKN coumManbHbIX YCNyr BNpaBe NpefocTaBnAaTb rpaXKaaHam Mo MX KenaHuio, BblpaXKEeHHOMY B
NMUCbMEHHON UNWN ANEKTPOHHOW hopme, AONOMNHUTENbHbIE CoUMarnbHbIe YCNyrn 3a nnary.

CraTbsa 12. O6a3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLwuKM coumanbHbIX yCryr 06s3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm depepanbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMK, 3aKOHaMM W MHBIMW HOPMaTMBHBIMWM NPaBOBbIMM akTamu cybbekta Poccuickon
depepauymuy;

2) npepocTaBnATb coumanbHble  YCMAyrM nofnydaTensMm couuanbHbIX  YCNyr B COOTBETCTBMM C
MHOUBMAYaNbHLIMKU NPOrpaMmamMum U yCroBUAMU JOrOBOPOB, 3aKIMOYEHHBLIX C noriydyaTensamu couunanbHbiX yenyr
WNn MX 3aKOHHBIMW NPEACTaBUTENAMU, HA OCHOBaHWW TpeboBaHui HacToswero degepanbHOro 3aKOHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLMarnbHbIE YCIYTM B COOTBETCTBUM CO cTaTben 21 HacTodwero PefeparnbHoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW chopme nonyyaTtensm coumarnbHbIX YCNYyr UM MX 3aKOHHbIM
npeacraBuTensm uHdgopmaumio o6 nx npasax u 06A3aHHOCTAX, O BUAAX couManbHbIX YCMyr, cpokax, nopsigke n ob
YCMNOBMSAX UX NpefocTaBreHns, o Tapudax Ha 3T ycnyrn n o6 Mx CTOMMOCTU AN nonyvaTens coumanbHbIX YCnyr
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nnbo 0 BO3MOXHOCTM Nofny4vaTb Ux 6ecnnaTtHo;

5) ucnonb3oBaTtb MHOPMAaLMIO O MOMyyaTensax couuarbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogartenscTBoM Poccuiickon deaepaumm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3aLLMTe NepcoHanbHbIX
OaHHBbIX;

6) npepocTaBnsATb YMNONMHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®epepauumn uHoOpMauuio aAng
hopMUpOBaHNa perncTpa nonyyatenen coumnanbHbIX YCNyr;

7) ocyllecTBNATbL coumanibHOe CONpPOBOXAEHWE B COOTBETCTBUM CO cTaTbel 22 HacTosLero ®egepanbHOro
3aKOHa;

8) obGecneumBaTb nomnyyaTensam coumanbHbIX YCNyr COAENCTBUE B MPOXOXAEHUUM MeOMKO-COLManbHON
SKCMepTW3bl, MPOBOAMMOM B YCTAHOBMEHHOM 3akoHopgaTenbCTBOM Poccuiickon degepauum  nopsiake
heaepanbHbIMK yYpexXaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npepocTaBNATbL nonydatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBA3W, B TOM
yncne cetm "MHTepHeT" m ycnyramum MOYTOBOW CBSA3W, MPW MOMyYEeHUU YCMNyr B OpraHu3aumsx CcoumanbHOro
obcnyxumBaHus;

10) BblIAENsATL Cynpyram, MPOXWBAaKOLWMM B OpraHvM3aumm coumanbHOro ob6CnyXmBaHUS, M30NUPOBAHHOE
Xnnoe nomMeLleHne ans COBMECTHOrO NPOXNBaHUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCAyr BO3MOXHOCTb CBOBOAHOrO MOCELLUEHUS UX 3aKOHHBLIMU
npeacTtaBuMTeNnsamMu, agBokatamu, HoTapuycamu, NpeacTaBuTENsa MU OOLLECTBEHHBbIX U (UMW) MHbIX OpraHusauun,
CBSILLLEHHOCTTY>XUTENAMU, a Takke poACTBEHHMKaMU 1 APYTMUK NnLamu B JHEBHOE U BeYepHee BpeMs;

12) obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LLeHHOCTeN nonyvaTenen counanbHbIX YCyr;

13) MCNonHATL UHble 06A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumanbHoe obcnyxmeaHue.

2. [NocTaBLUMKN coumanbHbIX YCyr NPy OkazaHWM coumanbHbIX YCIyr He Bnpase:

1) orpaHnymnBaTh Npasa, cBOBOALI M 3aKOHHbIE MHTEPECHI NosyYaTenen counanbHbiX YCNyr, B TOM YMcne npm
NCMOMb30BaHMM NEKapCTBEHHbIX NpenapaToB Anst MeANLUHCKOIO NPUMEHEHUS;

2) npyMeHATb PM3NYECKOE UM NCUXONOrMYECcKOe Hacunme B OTHOLLEHWM nonyyaTenen coumanbHbIX YCRyr,
gonyckatb Ux ockopbneHue, rpyboe obpalleHve ¢ HUMu;

3) nomewaTb geTen-uHBaNWAOB, He CTpafalrolMX MNCUXMYECKUMW pacCTpoMcTBamMu, B CTauMOHapHble
opraHuMsaumMm coumanbHOro ob6CnyXuBaHus, npegHa3HayYeHHble Ans  AeTel-uHBanuaoB,  CTPaAaloLLmxX
MCUXMYECKMMMN paccTponcTBamm, u HaobopoT.

Cratba 13. HopmaLnoHHas OTKPbITOCTb NOCTaBLLMKOB coLmarnbHbIX YCryr

1. MocTaBLLmMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NMHOPMaLMIO O AEATEeNbHOCTN 3TUX NOCTaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMAaLMOHHBIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB COLMalbHbIX YCNyr, B CpeacTBax
mMaccoBon WHdopmauuu, B cetn "MIHTepHeT", B TOM 4YucCne Ha oduumnansHOM caute opraHusauuv coumarnbHOro
obcnyxmBaHus.

2. MocTaBLWmKM coumanbHbiX ycnyr obecnevmBaoT OTKPbITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yupeauntensx), 0 MecTe HaxoxaeHus, unmnanax
(Npy ux Hanuuun), pexnme, rpacpuke paboTbl, KOHTAKTHbLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYTbI;

2) o cTpykTYype 1 06 opraHax ynpasneHusi opraHM3aummn coumanbHoro 06cnyxnBaHmus;

3) o dopme coumanbHOro obcCcnyXuMBaHWs, BuAAx coumarnbHbIX YCRyr, nopsigke M o6 ycrnoBusiX X
npefocTaBreHnsi, o Tapudax Ha coumnarnbHble YCnyru;

4) 0 YMCMeHHOCTW nony4aTenen coumanbHbIX YCMyr Mo opmMam COUMarnbHOro OOCMyXMBaHWA M Buaam
coumanbHbIX YCryr 3a cyeT OwpKeTHbIX acCurHoBaHwunm OrogkeToB cybbekToB Poccunckon depepaumm u B
COOTBETCTBMU C JOFOBOpPaMM 3a CHET CPeACTB hr3nYecKux vy, v (Unn) pUanYecKmx nuu;

5) o pykoBoauTene, ero 3amMecTUTensx, pykoBogutenax unnanos (Mpu ux Hanmyum), 0 NepcoHasribHOM
cocTaBe paboTHMKOB (C yKa3aHUEM C MX Corfnlacus ypoBHsi obpa3oBaHusi, KBanmdukalmm n onbita paboTsl);

6) O maTepuanbHO-TEXHMYECKOM oObecneyeHWM NpPefoCTaBMneHUss couunanbHbIX — ycnyr  (Hanuyuve
00opyAoBaHHbIX MOMELLEHWM Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucrne 6mubnunotek, obbekTos
cnopTa, HanuMuvMe CpeacTB OOyyeHWss U BOCMUTAHUSA, YCMOBUSA MUTaHUs u obecneyeHue oxpaHbl 340POBbHA
nony4aTtenen counanbHbIX YCnyr, 4OCTYN K MHpOPMALMOHHBIM CMCTEMaM B cdepe coumanbHOro obcnyxXnBaHus u
cetn "HtepHeT");

7) o konuyecTBe cBOOOAHBIX MECT AN1s MpuemMa nonyvaTenen coumnanbHbIX YCnyr no oopmMam coumanbHOro
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obcnyxumBaHus, UHaAHCUpyeMbIX 3a CYeT OlaXKeTHbIX accurHoBaHum OlogxeToB cybbekToB Poccuiickon
depepaumu, a Takke onnavnBaeMbix B COOTBETCTBMM C AOroOBOpaMu 3a CHET cpeacTB husanyeckux nu u (unm)
IOPUONYECKMX NILL;

8) o6 obbeme npegocTaBnAeMblX couUManbHbIX YCNYr 3a cyeT OaXKeTHbIX accurHoBaHun OloaXKeToB
cybbekToB Poccuiickon degepaumm n B COOTBETCTBUM C LOrOBOPaMu 3a CHET CPeacTB pmamyecknx nuuy un (unm)
IOPUANYECKUX NULL;

9) 0 HaNUYMKU NULLEH3UA Ha OCYLLECTBNEHNE AeATENBHOCTH, Noasexalen NMUEH3NPOBaHNIO B COOTBETCTBUMN
C 3akoHofaTenbcTBOM Poccunckon denepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) 0 nNpaBunax BHYTPEHHEro pacrnopsigka Ans nonyyatenen coumanbHblX YCRyr, npaBuniax BHYTPEHHErO
TPYOOBOro pacnopsiika, KoJineKTMBHOM JOrOBOpE;

12) o Hanuuuum npegnucaHnii OpraHoB, OCYLUECTBNAOLWMX [OCYyAapPCTBEHHBIN KOHTPONb B cdepe
coumanbHOro 06CnyxmBaHus, N 0OTYETOB 06 UCMNOSNTHEHUN YKa3aHHbIX NpeanMcaHnii;

12.1) o npoBefeHUM HE3aBMCMMOW OLEHKM KaveCTBa OKas3aHus YCIyr OpraHusaumsMm coumarbHOro
obcnyxmBaHus, KoTopasi onpeaensaeTca ynonHOMOYEeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTy;

(n. 12.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) o6 wHOM wHpopmaumm, KoTopas pasmellaeTcsl, OnybrMKOBbIBAETCA MO PeLUeHUIo MNOoCTaBLiuKa
coumnanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSATCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

3. VMHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, nopgnexart pasMeLleHuo Ha
odmuMansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OOHOBNEHWIO B TeYeHWe AecaTu
pabounx OHEeM Co AHSA WX CO3L4aHusl, MOMyYEeHWs UMM BHECEHMSI B HMX COOTBETCTBYKOLLUX U3MeHeHui. Mopsgok
pasMelleHns Ha oduuuanbHOM calTe MnocTaBlMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" u oGHOBNEeHusi
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCME COAEPXaHMe yKasaHHOM uHdopmauunm n dopma ee
npeaoCcTaBneHns) yTBEPXKAAEeTCs YNONMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BNacTu.

4. YNONMHOMOYEHHbIN hefepanbHbIi OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOY€EHHbIE OpraHbl CybbekToB
Poccuinckon ®epepaunn, opraHbl MECTHOrO CamoynpaBfieHus, OpraHu3aumvM coumnanbHOro obcnyxuBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX odmumanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvatensMn coumnanbHbIX yCryr o
KayecTBe Oka3aHus yCnyr opraHn3auusiMy coLmanbHoro 06CnyxmBaHms.

(4acTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Mnaea 5. NTPEQOCTABJIEHUE COLUUAINBHOIO OBCITYXXUBAHUA
Cratba 14. O6palyeHue o0 NpeaocTaBneHnn coLmanbHOro 06CnyxmBaHust

OcHoBaHMeM [nsi pacCMOTPEHMs BOMpoca O NPefoCTaBNeHWM CouuanbHOro OBCnyXXMBaHWUS ABNSIETCA
nogaHHOE B MUCbMEHHOW UMK 3NEKTPOHHON hOpMe 3asiBNIEHUE rpakaaHuHa UM ero 3aKkOHHOro NpeacTaBuUTEnNs O
npeaocTaBneHMn coumanbHoro obcnyxmsaHusa nubo obpalleHne B ero MHTepecax MHbIX rpaxpaH, obpalleHue
roCy4apCTBEHHbIX  OPraHoB, opraHos MECTHOro  caMOynpaBrieHus, obLlecTBEeHHbIX  0b6beauHeHun
HenocpeaCcTBEHHO B YMOJSIHOMOYEHHbIV opraH cybbekTa Poccuiickon Pepepaumm nnbo nepefaHHble 3asiBrieHUe
unu obpallieHre B pamMmKax MeXBeJOMCTBEHHOro B3anMoaencTBus.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHnHa HyX4aloLWmMMCs B colmanbHOM 06CnyXuBaHum

1. MpaxxgaHUH NPU3HAETCS HYXOALWMMCA B COUMAnbHOM OOCINYyXMBaHUWM B CIydae, ecrnv CyLLeCTBYHOT
cnegyrolmne o6CToATENbLCTBA, KOTOPbIE YXYALLAKT UM MOTYT YXYOLWUTb YCIOBUS €ro XU3HeaesTeNbHOCTHU:

1) nonmHas unM 4YacTuyHasi yTpata CnocoBHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIATL CamMoobCnyXuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneymBaTb OCHOBHbIE XXM3HEHHblE MOTpeOGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hannims MHBanuaHoCTu;

2) HanuMuMe B CEMbE WHBanuMga wunvM WHBaNuMAoOB, B TOM uucne pebeHka-uHBanvga wunv geTen-MHBanugos,
Hy)XZaoLWwmnxcs B NOCTOAHHOM NOCTOPOHHEM YXOZ€;

3) Hanunume pebeHka wnu petern (B TOM 4YWUCNE HaxOASILUMXCA MOA  OMEKOW, MOMNeYUTENbLCTBOM),
UCMbITbIBAOLWNX TPYAHOCTM B COLMAnbHON agantauumm;

4) oTCyTCTBME BO3MOXHOCTU obecrneyveHuss yxoda (B TOM YMCIEe BPEMEHHOINO) 3a MHBaNMaoMm, pebeHKoMm,
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OeTbMU1, a Takke OTCYTCTBME MONEYEeHUs Haa HUMK;

5) Hanuyne BHYTPUCEMEWHOrO KOHMMMKTA, B TOM YUCME C NMLUaMW C HApPKOTMYECKOW MMM arnkoronbHOW
3aBUCUMOCTbIO, NMLUaMN, UMELNMU NpucTpacTue K asapTHbIM Urpam, nuuamu, CTpagaroLlmMMy NCUXmMYecKnMu
paccTponcTBamu, HanuuMe Hacunus B CEMbE;

6) oTCyTCTBUE ONpeaeneHHOro MecTa XUTenbCTBa, B TOM YMCne y nuua, He AOCTUrero Bo3pacra gsaauatu
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT 1 OeTen, ocTaBLumMxcs 6e3 nonevyeHus
poauTtenen;

7) oTcyTCcTBME paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuuMe WHbIX ODCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMW MPaBOBLIMU akTamu cybbekta Poccuickon
denepaLumn NpuaHaHbl yXygLwaoLWwmMMy U CroCOOHBIMM YXYALIWUTL YCIOBUS XU3HEOEATENbHOCTH rpaxaaH.

2. YNOnMHOMOYEHHbIA opraH cybbekta Poccunckon Pegepaumm NpMHMMAaeT peLleHne O NpU3HaHUK
rpaxgaHvHa HyxgawoLwmmMmcs B coumanbHoM obcnyxuBaHum nnbo ob oTkase B coumanbHOM obcnyXuBaHuu B
TedyeHne nNatu paboumx gHen ¢ gaTbl nogadn 3aasneHus. O NPUHATOM peLleHun 3asBuTenb MHPOPMUPYETCH B
MMCbMEHHOW WM 3MEKTPOHHON dopme. PelleHne 00 oOka3aHWM CPOYHbLIX COUMAnbHbIX YCAyr MPUHUMaeTCs
Hemen TeHHO.

3. PeweHune 06 oTkase B coumansHOM o6CcnyKuBaHUn MOXeT bbiTb 06xanoBaHo B cyaebHOM nopsake.

Cratba 16. MHouBnayanbHas nporpamma

1. WHavmBuayanbHaa nporpamma siBAsSieTCA [OOKYMEHTOM, B KOTOPOM YyKasaHbl dopMa coumanbHOro
obcnyxuBaHus, Buabl, 06bem, NeEpUoOaNYHOCTb, YCITOBUSA, CPOKU NPeaoCTaBNEHNs coumarnbHbIX YCNyr, nepeveHb
pekoMeHAyeMbIX MOCTaBLUMKOB couMarnbHbIX YCIyr, a Takke MeponpuaTusa no couuanbHOMY COMPOBOXAEHWIO,
OCYyLLECTBNAEMbIE B COOTBETCTBMM CO cTaTben 22 HacTosiwero PegepansHOro 3akoHa.

2. NngmeugyanbHas nporpamma COCTaBnsieTCA MCXOAs M3 MOTPeBHOCTW rpaxaaHuHa B coumanbHbIX
ycnyrax, nepecmatpmuBaeTca B 3aBUCUMOCTU OT U3MEHEHUA aTon I'IOTpe6HOCTVI, HO He peXe 4eM pas B Tpu roaa.
lMepecmoTp wMHAMBMAYaNbHOM NPOrpamMmbl  OCYLLECTBMASETCA C Y4EeTOM pe3ynbTaToB  peann3oBaHHOW
MHAVBMAYanNbLHOW NPorpaMmmbl.

3. |/|HLI,I/IBI/ILI,yaJ'IbHaF| nporpamma Onsa rpaxgaHnHa WM ero 3akOHHOro npepncraButTens nveet
pekoMeHAaTeNbHbIV XapaKkTep, ANns NocTaBLUMKa coumarnbHbIX YCryr - 06a3aTenbHbI XapakTep.

4. VHauBuayanbHas nporpaMma CoOCTaBfsieTCcs B ABYX 3K3emnngpax. OK3eMnnsap WHAuBMAyanbHOW
nporpaMmmbl, MNOAMUCaHHbIA  YNONIHOMOYEHHBIM oOpraHom cybbekta Poccuiickon ®epepauun, nepepaetcs
rpaXXgaHWHy MIM ero 3akoHHOMY MPEeACTaBUTENIO B CPOK He Goree 4Yem AecsTb paboymx OHEN CO AHA Mogaym
3asBMEHNst rpaXgaHWHa O NPefoCcTaBliEHMM coumanbHOro obcnyxuBaHus. Bropon ak3emnnsp uHAMBUAYyanbHON
nporpaMmmbl OCTaeTcsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepauun.

5 B cnyy4yae U3MeHeHUA MecCTa XUTenbCTBa nonyyvartend couuanbHbIX yCcnyr nHgnBuayanbHaa nporpamMma,
COCTaBlieHHaa Nno npexHemMmy MecCTy XUTelnbCTBa, COXpaHAET CBOe p,eVICTBI/Ie B obObeme nepevyHa coumnanbHbIX
yCIyr, ycTaHoBneHHoro B cybwbekte Poccuiickonn depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUSA
WHOUBMAYANbLHOMW MporpaMMbl MO HOBOMY MECTY XWUTENnbCTBa B CPOKM U B MOPSAKe, KOTOPble YCTAHOBIEHbI
HacTosALEN CTaTbeN.

Ctatbs 17. ,D,orosop O npenocTaBiieHnn counaribHblX ycnyr

1. CoumaneHble ycnyru npeaocTaBnslOTCS rpaxAaHWHy Ha OCHOBaHMM [oroBopa O npefocTaBfneHun
coumanbHbIX YCNYr, 3aKnio4aeMoro Mexay noCTaBLUMKOM couManbHbIX YCNYr U rpaXaaHMHOM UM ero 3aKOHHbIM
npeacraBuMTeneM, B TevyeHMe CYTOK C AaTbl NpeAcTaBrneHust WMHAMBUAYanbHOW MNPOrpaMmbl  MNOCTAaBLLMKY
coumnarnbHbIX YCRyr.

2. CylwecTBEHHbIMM YCIOBUSAMU LOTOBOPa O MPEAOCTaBIEHUN COLMAnbHbIX YCNYr SABMNSAKTCHA MOMOXEHWS,
onpefenieHHble MHAUBMOYanNbHOM NPOrpaMmMoKn, a TakkKe CTOMMOCTb COuMalrbHbIX YCNyr B Cryvae, eCnu OHu
nNpegocTaBnaAlTCA 3a NnaTy UM YacTUYHYO NnarTy.

3. OTHOLWEHMS, CBA3AHHbIE C UCTIOJNTHEHMEM JOroBOpa O NPeaOCTaBNEHNM CoOLManbHbIX YCIYr, PErynmpytTcs
B COOTBETCTBUM C 3akOHoZaTeNnbCcTBOM Poccuiickon ®epepauuu.

CraTbsa 18. OTKas oT coumanbHOro 00CNyXnBaHusi, counansHOM ycnyru

1. Fpa>|<,an|/|H W ero 3aKOHHbIN npegcraBuTesNnb MMeeT NpaBo OTKa3aTbCA OT couunaribHOro 06CJ'Iy)KI/IBaHM$'-|,
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coumanbHon ycnyrn. OTkas ohopmnseTcs B NMCbMEHHOW (POpMe U BHOCUTCS B MHAMBUAYANbHYO NporpamMmmy.

2. OTtka3 nonyyaTensa couuanbHbIX YCNYr WAW €ero 3akOHHOro npeacTaBuTenst OT  couuanbHOro
obcnyxmBaHus, coumanbHOM yCnyrn ocBoboXaaeT ynonHOMOYEHHbIN opraH cybbekta Poccunckon depepauum un
MOCTaBLUUKOB COLManbHbIX YCRyr OT OTBETCTBEHHOCTU 3a nNpefoCTaBNeHWe CoumManbHOro obCnyXmnBaHus,
coumnansHOW yCnyru.

3. MpaxgaHuHy unu nony4vaTento couuanbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM YMCME BPEMEHHO, B
npegocTaBneHny coumanbHbIX YCNyr B CTauMoHapHOMW opMe B CBSA3M C  HanMyinem  MegUUMHCKUX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOpbIX YyTBepxAaeTca dedepanbHblM OpraHoM WCMOMHUTENbHOW BRacTy,
OCYLLECTBAAIOLWMM hyHKUUM NO BbIpaboTKe 1 peanu3aunv rocyaapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuilo B cdepe 30paBOOXpPaHEHUs. Takow OTKa3 BO3MOXEH TOMbKO MPU HanmuMyinvM COOTBETCTBYIOLLETO
3aKMYEHMS YNOMHOMOYEHHON MEOULIMHCKOW OpraHv3aunn.

naea 6. ®OPMbl COLIMAIIbBHOIO OBCNYXXUBAHUA, BUObI
COUMUANDbHBIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycryru NpegocTaBnsaoTCa X nonyyatensMm B opMe coumanbHoro o6cnyknsaHus Ha gomy,
Unu B noslyctaumoHapHon dhopme, nnmn B ctTaumMoHapHou opme.

2. CoumanbHble ycnyrm B MonycTaumoHapHon ¢oopMe MpefoCTaBnsAlTCAa UX nonydaTensm opraHusauunen
coumansHoro obcnyxMBaHus B onpeaerieHHoe BpeMsl CYTOK.

3. CouuaneHble ycrnyrm B CTauuoHapHoW dopMe NpefoCTaBnslTCa MX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MpPOrpaMmon) unu nNaTMOHEBHOM (B Hedento)
KPYrnocyTOYHOM MPOXMBaHWM B OpraHv3auum coumanbHoro obcnyxmsaHus. [onydaTenun coumanbHbIX YCNyr B
cTaumoHapHomn copme obecnedmBaloTCsa XUMbIMU NMOMELLEHUSMU, a Takke NOMeLLeHUSMU NS npegocTaBneHnst
BMAOB CoLMarnbHbIX YCRyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpu npepocTasneHnn coumanbsHbIX yCryr B nonyctauMoHapHon dopme unvM B cTauuoHapHon dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUS MofyvaTens couuanbHbIX YCAyr nNpu nepeaBuKeHun Mo Tepputopuu
opraHu3aumm coumansHoro obcnyXvBaHus, a Takke MPU MOMb30BaHWMM Yycrnyramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [ANA CaMOCTOATENbHOrO MepeaBUXKeHNs Mo TeppuTopun opraHusaummM counanbHOro
obcnyXMBaHus, BXo4a, Bbixoda WU NepeMeLLeHnss BHYTPU Takow opraHmsaumm (B TOM Yucne ansi nepeaBuxkeHus B
Kpecrnax-komnsickax), Ons oTAbixa B cuasyeM MOMOXEeHWW, a Takke OOCTYNMHOoe pasmelleHne obopyaoBaHuUst U
HocuTenen nHdopmMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TOfOCOBbIMU  COOOLLEHUAMK, OCHAaLlEeHWe opraHuM3auuun
coumnanbHOro 06cnyXmnBaHmna 3Hakamu, BbIMOMHEHHbIMU pefbeHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHue ¢
MX MOMOLLULI0 C HAAMUCAMM, 3HAKaMW U MHOW TEKCTOBOW U rpaduyeckon UHopMaunen Ha Tepputopumn Takomn
opraHm3auumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofnocoBoV MHGOPMaUMM TEKCTOBOW WHAOPMauMen, HagnmMcaMum 1M (Unu) CBETOBbLIMU
curHanamu, MHopMUpoBaHMe O NpeaoCcTaBNAeMbIX COLManbHbIX YCnyrax ¢ UCNOMNb30BaHUEM PYCCKOro KeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoayvunka;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLIN.

5. MpaxpgaHe 13 yucna nuu, ocBobOXAAaeMbIX U3 MECT NULLIEHUST cBOBOALI, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuickon denepaunm ycTaHOBMNEH aAMUHUCTPATUBHBIA HAA30p U KOTOPble YaCTUYHO UMK
MOMHOCTBIO YTpaTUM CNOCOBHOCTE K CaMOOBCIy>KMBaHWUIO, MPU OTCYTCTBMM MEAMLUHCKMX MPOTMBOMOKa3aHU 1 Mo
X JWYHOMY 3asBNEHVIO MPUMHUMAIOTCA Ha coumanbHoe obcnyXuBaHWe B CTauuMOHapHble OpraHu3auum
coumanbHOro o6CnyXMBaHMS CO crneuuanbHbIM - couuanbHbiM - 0BGCMyKMBaHWEM B NOpsdKke, YCTaHOBIEHHOM
HOpMaTUBHBIMY NPaBOBbLIMU akTamu cybbekToB Poccuiickon ®eagepauunn.

6. Bonpocbl mpuema B CTauuoHapHble OpraHu3auMn couuanbHOro OBCHYXKMBAHWUS W BbIMMCKU U3 TaKMX
opraHmMsaumin nuu, cTpagaroLmx ncMxmM4ecknmMm paccTpomcTsamm, perynmpyroTca 3akoHogaTenscTBoM Poccunckon
denepaumun o ncUXMaTpUYECKON NOMOLLN.

Cratba 20. Buabl coumanbHbIX ycnyr
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Monyyatenam coumaneHbIX YCAYr C Y4eTOM WX WHAMBMAYyaNbHbIX MNOTPeBHOCTEN NpeaoCcTaBNATCA
cneayoLimne BMAbl COLMAanbHbIX YCAyr:

1) coumanbHO-ObITOBLIE, HanpaBfeHHble Ha NoAaepXKaHNe XU3HeAEeaATeNnbHOCTU nonyyatenen coumnarnbHbIX
ycnyr B 6bITY;

2) couunanbHO-MeauLUMHCKME, HampaBrieHHble Ha MNOAAEpXaHMe W COXpaHeHue 300pOoBbsA Monyvartenen
coumanbHbIX yCNyr NyTeM opraHu3auum yxoda, OKa3aHus COAEWCTBMA B MPOBEAEHUN O300POBUTENbHbIX
MEepONpPUSITUA, CUCTEMaTUYECKOro HabnaeHus 3a nonyyaTensiMyM counanbHbIX YCIyr A58 BbISBIIEHNS OTKITOHEHWN
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-MCUXOoNornyeckne, NpeaycmaTpmBarLLne okasaHue NOMOLUM B KOPPEKLMU MCUXONOrM4eckoro
COCTOSIHMSA Mofy4YaTenen couuanbHbIX YCnyr Ans agantauMum B couuvanbHOM cpefe, B TOM YMCMe OkKasaHue
MCUXOMNOrMYECKON NOMOLLM aHOHUMHO C NCMONb30BaHMeM TenedoHa JOBEpUs;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUM U Pa3BUTUM
NNYHOCTK Mony4vaTenen coumnanbHbIX yecnyr, GopMMpPOBaHME Y HUX NO3UTMBHbBIX MHTEPECOB (B TOM 4Yncrne B cdepe
Jocyra), opraHusauuio ux gocyra, okasaHve noMoLLn ceMbe B BOCNUTAHUN AETEN;

5) coumnanbHO-TPyOOBbIE, HAMPaBMEHHbIE HA OKa3aHwe NMOMOLUM B TPYOOYCTPOWCTBE U B PELUEHUN OPYrux
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtauuen;

6) coumanbHO-NpPaBOBblE, HAMPaBMEHHbIE HA OKa3aHWe MOMOLUU B MOSTYYEHUWN HOPULAUYECKUX YCMyr, B TOM
yncne BecnnaTHo, B 3aLLMTE NpaB M 3aKOHHbIX MHTEPECOB MosydaTtenen coumanbHbIX YCyr;

7) ycnyru B Lensx NoBbILLEHNS KOMMYHUKATUBHOIO NoTeHUWana nonyyatenen coumanbHbIX YCIyr, MMEHLLMX
OrpPaHMYEHUS XN3HEAEATENBHOCTH, B TOM YnCne AeTEeN-UHBaNMAOB;

8) cpouHble coumanbHbIe YCIyru.

Ctatbsl 21. CpoyHble couuanbHble YCryru

1. CpoyHble coumarnbHble yCryru BKNoYaT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHWEM U Habopamm NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U ApyrMMn NnpeaMmeTamm nepBon HeobxoaUMOoCTH;

3) cogencTane B NONyYEHUN BPEMEHHOIO XUITOMO NOMELLEHMS;

4) cogencTBue B MOMyYEHWM HOPUOMYECKON MOMOLUM B LENsAX 3aluTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyyatenemn coumnanbHbIX YCNyr;

5) copencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MPUBMEYEHMEM K 3TOM paboTte
MCUXOSOrOB W CBSILLEHHOCITYXUTENEW;

6) MHbIE CPOYHbIE COLMAlbHbIE YCIYIN.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCYr B LENAX OKa3aHUs HEOTSIOXKHOW NOMOLLM OCYLLEeCTBNAETCA
B CPOKM, OOYCNOBIEHHbIE HYXXOAEMOCTbIO Mofydatensa couunanbHblX ycnyr, 6e3 cocTaBneHns UHANBUAYaNbHOM
nporpaMmmbl 1 ©e3 3akniYeHMs [JOoroBopa O MpefocTaBneHuM couuanbHbix  yenyr. OcHoBaHveM  Onis
NpPeAoCTaBMEHMS CPOYHbIX COLManbHbIX YCNyr ABMASETCA 3asiBlieHMe MoflyvaTtens couuanbHbiX YCNyr, a Takke
nony4yeHve OT MeOULMHCKUX, 0Opa3oBaTerbHbIX UM MHbIX OpraHM3auun, He BXOAALMX B CUCTEMY COLMArbHOro
obcnyxumBaHus, nHopMaLumMm O rpaxgaHax, HYXOaloLMXCcsa B NPeaoCTaBNEHUM CPOYHbIX COLMANbHbLIX YCHyT.
MoaTBepxaeHMeM NpPedoCTaBMEeHMST CPOYHbIX COUManbHbIX YCMyr SIBNAETCS akT O NpegoCTaBNEHUM CPOYHbIX
coumanbHbIX YCryr, cogepXalluii CBeQeHns O nonydartene u nocTaBLiMKe 3TUX YCNyr, BuAax npefocTaBreHHbIX
CPOYHbIX COLManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx Mx npefocTtaBneHns. AKT O NpeaocTaBneHn CPOYHbIX
coumanbHbIX YCnyr NOATBEPXAAETCHA NOAMUCHI0 NX MonydaTens.

Ctatbs 22. CopenctBne B NpenoCTaBNEHUM MEOULUMHCKOW, MNCUXOSIOrMYeckon, negarornyeckon,
HOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSLLENCS K couuarnbHbIM yCriyram (coumanbHOe CONPOBOXAEHNE)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHE POAUTENSAM, ONeKyHam, MonevmTensm, UHbIM 3aKOHHbIM
npeacrtaBuTeNaM HEeCOBEPLUEHHOMNETHUX AeTen, OKasblBaeTCa COoAeWCTBME B MNpedocTaBreHun MeauLMHCKOWN,
NMCUXONOrMYECKON, neadarormyeckon, puaMyYeckon, coumanbHOM MOMOLUM, He OTHOCSAWENCs K couunarbHbIM
ycrnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYEeHUs opraHu3auunin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MeXBEAOMCTBEHHOro B3aMMOAEWNCTBUS B COOTBETCTBUM CO CTaTbel 28 HacTosLlero
depnepanbHoro 3akoHa. Meponpuatvs no couuManbHOMY COMPOBOXAEHWIO OTpaxalwTCcsd B UHOMBUAYaNbHOW
nporpamMmme.
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Mnasa 7. OPFAHU3ALUA NMPEOOCTABIIEHNA COLUMUAIBbHbBIX YCNYT
CraTbsa 23. OpraHusauuy coumarnbHOro obcnyxunsaHms

1. OpraHusaumsiMm coumnanbHOro obCnyXMBaHMS SIBNAIOTCA OpraHu3auuu, OCYLIEeCTBSKLIME couManbHoe
obcnyxvMBaHMe Ha [OOoMy, MONycTauuoHapHoe couuanbHoe oOCnyXuBaHWe, CTauuoHapHOe coumanbHoe
obcnyxuBaHue.

2. OpraHusauummn coumanbHoro obcnyxmeaHua B cybbektax Poccuiickon ®epepauum cosgalotcs U
OENCTBYIOT C Yy4eTOM MeTOOMYECKMX PpeKoMeHAauuMi Mo pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaummn B pas3BuTMM CETU OpraHM3auuin coumanbHOro obChyXMBaHMA M B COOTBETCTBMM C MpaBuiamu
opraHusaumm AesTenbHOCTN OpraHM3aumnin coLmanbHOro 06CNYXMBaHUs, X CTPYKTYPHbIX NoapasgeneHun.

3. B rocygapcTBeHHbIX OpraHm3auusx coLmarnbHOro 00CnyxmBaHusi Co34atTCsl NONeYnMTeNbCKNE COBETHI.

4. CTpykTypa, nopsgok ¢opMyMpoBaHMsl, CPOK MOMTHOMOYMI, KOMMETEHLMS MOMEeYUTENbCKOro coBeTa U
NOPSiAOK MPUHATUS UM  PELLUEHUN OnpefensiTcs YCTaBOM OpraHusauum coumanbHOro OOCNYyXMBaHUSA B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOMOXEHUST O
nonevYnTenbCkoOM COBETE OpraHM3aummn coLmMarnbHOro 00CNyXMBaHWUS.

KoHcynbTaHTlIntoc: npumevanue.

KoopauHaumsa geatenbHocTn n obuwee metoauyeckoe obecnevyeHne npoBedeHUst HEe3aBUCUMOWM OLEHKU
KayecTBa Oka3aHus ycryr opraHusaumsammn B cpepe coumarnbHOro obcnyXnBaHns ocyLwecTBnaTcsa degepanbHbim
OpPraHoM MCMONHUTENbHON BNAcTW, OCYLLECTBNSLWNM PYHKLUN MO BbIpaboTke U peanusaumm rocygapcTBEHHOM
MOMWTUKM U HOPMAaTUBHO-NPABOBOMY PErynupoBaHuio B cdpepe coumanbHOM 3awuTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [NpaBuTtensctBoMm Poccuiickon Pepepaumm (PegepanbHbii 3akoH ot 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsaunsamm coumanbHOro 0bcnyxmsaHums
(sBegeHa depepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

1. HesaBucMMas oueHka kavyecTBa OKa3aHus YCryr opraHm3aumsmMu coumanbHOro obcnyxuBaHus SBnseTcs
OfHOWM u3 popM OBLLECTBEHHOro KOHTPONSA M MPOBOAUTCSH B LEnsX NpedocTaBneHus nonyvyatensMm couuarnbHbIX
ycnyr nHcopmauum 0 KayecTBe OKa3aHWusi yCryr opraHusaumsmMmn coumarnbHOro obCnyXuBaHus, a Takke B Lensx
NOBbILIEHUSA Ka4yecTBa UX AeATENbHOCTU.

2. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr OpraHuMsauusaMu CcoumnanbHOro obcnyXmBaHuA
npegycmaTtpuBaeT OLEHKY YCIOBUIA OKasaHWs YCryr Mo Takum OBLLMM KPUTEPUSAM, KakK OTKPbITOCTb M OOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro OBCHYXUBaHWSA; KOMMOPTHOCTb YCMOBWMA NpPefoCTaBlEeHUs
coumanbHbIX yCnyr M AOCTYNHOCTb WX MOMYyYEHUs; BPeMs OXWOAHUA MpefocTaBreHns coumanbHOW YCnyru;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3aumii coumanbHOro 06CMyXMBaHWS;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCryr.

3. HesaBucumas oueHka KayecTBa OKa3aHus YCMyr OpraHu3auusMu coumanbHOro obcnyxuBaHus
NMPOBOAWTCA B COOTBETCTBUM C MOMOXEHUAMWU HacTosiwen crtatbu. [lpu npoBegeHWM HE3aBUCUMOW OLIEHKM
KadeCcTBa OKasaHWs yCnyr OpraHv3auMsiMM CcoumanbHOro oO6CnyXMBaHMS UMCnonb3yeTca obLenocTynHas
nHdpopmaumsa ob opraHM3aumsix coumanbHOro 06CNyXBaHus, pasmellaemMas Takke B (popmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOuUeHKa KadecTBa OKa3aHus YCMyr opraHusauusiMm coumarnbHOro obcnyxunBaHus
NPOBOANTCS B OTHOLLUEHWM OpraHu3auui coumanbHOro OBCMYKMBaHWS, HaAXOAAWMXCA B BedeHUu hedepanbHbiX
OpraHoB WCMOMHWUTENbHOW BRacTW, M OpraHuM3auMin coumanbHoro obcnyxmBaHusi cybbekTtoB Poccuiickon
depepaumn, opyrux opraHusaumin coumanbHoro obcnyxmnBaHusi, B yCTaBHOM KanuTane KOTopbix Jons Poccuiickow
®epepaumn, cybbekta Poccuickon ®egepaummn nnm MyHuumnanbHOro obpasoBaHus B COBOKYNHOCTU NpeBbilLaeT
NATBAECAT MNPOLEHTOB, a Takke B OTHOWEHMU MWHbIX HErocygapCTBEHHbIX OpraHusauum couuanbHOro
06CcnyXMBaHWs, KOTOpPbIE OKa3blBalOT rOCYAapPCTBEHHbIE, MyHULUNANbHbIE COLManbHbIE YCIyru.

5. B uensix cosgaHunst ycnosun Ans opraHv3auuv npoBefeHust HE3aBMCMMOWN OLIEHKM KavecTBa OKasaHus
yCNyr opraHn3auusMm coLmarnbHOro 06CnyXnBaHus:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAONHUTENbHOM BNactM € y4acTuem ObLLeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedbuTtenen (Mx accouuauun, cot3oB) (ganee - obLeCTBEHHbIe
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opraHusauum) dopmMmpyeT 0bLLEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3ABUCUMOWN OLIEHKMN KayecTBa oKaszaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyXMBaH1sa u yTBepXaaeT NONOXeEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccuiickon deagepaumm ¢ yyactmem obLIEeCTBEHHbIX OpraHM3aumnn
¢dopMMpyOT 0OLLEeCTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBUCMMOW OLEHKUM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro oBCNYyXXUBaHWSA, PacMnofoOXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
denepaumu, 1 yTBEpPXKOAKOT MOMOXEHUE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBSieHNsi C ydyacTMeM OOLLEeCTBEHHbIX OpraHu3auuin BnpaBe (POPMMPOBaTb
0o6LlecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauvsmu
coumnanbHoro obCcny>XMBaHusi, pacnosioXEHHbIMW Ha TEPPUTOPUAX MyHUUMNAnbHbIX 06pasoBaHun, U yTBEpPXKAaTb
NOMNOXeHMEe O HUX.

6. MNokasaTenu, xapaktepusylowue obLIMe KPUTEPUM OLIEHKM KavyecTBa OKa3aHMs YCMyr opraHusauusimu,
YKa3aHHbIMW B 4acTu 4 HacTosllend CcTaTbW, YCTaHaBMMBAKOTCHA YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHom
WCNONHUTENBHON BNACTU C NpeaBapuTenbHbIM 00CYyXaeHneM Ha o6LeCcTBEHHOM COBETE.

7. Tlo peleHno yNnonMHOMOYEHHOro heaepaneHOro opraHa WCNOMHUTENBbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBrneHns yHKUUN obLLeCTBEHHbIX
COBETOB MO MPOBEAEHMI0O HE3aBMCUMOW OLEHKM KayecTBa OKal3aHwsl YCNyr opraHusaumsiMm CcoumanbHOro
obcnyxmBaHnss MOryT ObITb BO3MOXEHbI Ha CYLLECTBYOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus yCryr opraHM3aunsmm
coumansHoro obcnyxMBaH1sa He Co3gatoTCs.

8. OO6LLEeCTBEHHbIV COBET MO NPOBEAEHNI0 HE3ABUCUMOW OLIEHKU Ka4yecTBa OKasaHWsl ycnyr opraHv3aumnsiMm
coumaneHoro obcnyxuBaHua dopMmupyeTcs TakuMm obpasom, u4ToObl Obia WCKMYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNUKTA MHTepecoB. CocTaB 06LLECTBEHHOrO coBeTa hopMMpyeTCs U3 Yncna npeacraBuTenem
06LLEeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObITb MEHEE YeM NSATb YENOBEK.
UneHbl 00LLEeCTBEHHOrO cCoBeTa OCYLLECTBIAIOT CBOK AEATENbHOCTb Ha OOl eCTBEHHbIX Havanax. MiHdopmaums o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETa pa3MeLLaeTcsi OpraHoM roCy4apCTBEHHOW BNacTW, OpPraHoM MECTHOro
camoynpaBrieHusl, Npu KOTOpbIX OH CO3A4aH, Ha CBOeM odmumansHoM canTte B ceTu "UHTepHeT".

9. HesaBucumas oueHka KayecTBa OKa3aHusl YCNyr opraHv3auusiMum couuManbHOro obcnyxuBaHus,
opraHusyemasi o6LeCcTBEHHbLIMM COBETaMM MO €€ MPOBEAEHUI0, NPOBOANTCH He 4alle Yem OAVH pa3 B rog U He
pexe yeM OAVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKU OKa3aHWs YCMyr opraHusauusiMu
coumansHoro obcnyxmBaHus:

1) onpenensT nNepevYHn opraHu3auuin coumnanbHOro OBCNyXMBAHWSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCSA
He3aBuCMMasi OLEHKa;

2) dopMMpYIOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmsauun, KoTtopas
ocyuwiectensiet cbop, 0600WweHne wn aHanus uHPOPMALMM O KayecTBe OKa3aHUA YCryr opraHu3auusmu
coumanbHoro obcnyxueaHus (ganee - onepartop), NPUHMMAKOT ydacTue B pacCCMOTPEHUM NMPOEKTOB JOKYMEHTaLun
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB roCyAapCTBEHHOrO, MYHWULMMANbHOTO KOHTPAKTOB, 3aKH4aeMbiX
YMOMHOMOYEHHbIM dheepanbHbiM OPraHoOM WCMOMHUTENbHOW BNACTW, YNONTHOMOYEHHBIMW OpraHamMu cybbekToB
Poccuickon ®egepauum nnm opraHamm MeCTHOro CamoyrnpaBreHus ¢ 0nepaTopom;

3) ycTaHaBnuBawT MpUM HEODXOOAUMOCTM KPUTEPUM OLIEHKM KavecTBa OKasaHWusl yCryr opraHu3auusimu
coumansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HAaCTOSLLEN CTaTbel OOLUM KpUTEPUSM);

4) OCyLleCTBRAIT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWd YCryr opraHu3auusamu coumarnbHOro
0o6cnyX1MBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACTaBEHHOW ONepaTopoM;

5) npeacTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbll opraH WCNONHUTENbHOW BracTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®enepauun, opraHbl MECTHOTO CaMOynpaBreHnst pe3yrnbTaThl
HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHuUs YCIyr OpraHusaumMsMm CcouuManbHOro OOCnyXMBaHUSA, a Takke
NnpeanoXeHnst 006 yny4vlleHnn kKadecTBa UX AesATENbHOCTH.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULMMANbHBIX KOHTPAKTOB Ha BbINONTHEHNE paboT, Oka3aHuWe ycnyr no
cbopy, 0060OLIEHNO W aHanuM3y WHgOopMauMm O KayecTBe OKal3aHWs YCNyr OpraHusaumsMm CcoLMarnbHOro
0bCnyXMBaHMS OCYLLECTBISETCS B COOTBETCTBUM C 3akoHoZaTenbCcTBom Poccunckon ®egepaumm 0 KOHTPaKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ansg obecneyeHnsa rocygapCTBEHHbLIX U MyHULMMAMbHBIX HYXA,.
YNonHOMOYEHHbIN dhefepanbHbIi opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybbektoB Poccuiickon ®epepaunn, opraHbl MECTHOMO camoyrpaBfieHMs MO pe3ynbTataMm 3akiioyeHus
rocy4apCTBEHHbIX, MYHUUMMNAmNbHLIX KOHTPAKTOB OQOpPMISOT pelwleHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOMO 3a MpOBeJeHWe HEe3aBUCUMOWN OLEHKM KayecTBa OKasaHus YCnyr opraHmsauusmMu coLmarnbHOro
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obcnyxuBaHMsA, a Takke Mnpu HeobxoouMOCTW NPedoCcTaBnsalT onepatopy oblwenocTynHy WHGOoOpMaumio o
OEeaTenbHOCTU AaHHbIX OpraHusauuin, hopMupyemMyto B COOTBETCTBMM C rOCyAapCTBEHHONW U BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTLIO (B Cny4vae, ecrnv oHa He pa3melleHa Ha ohulmnanbsHOM cante opraHusauum).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BRacTwy,
yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO camoyrnpaBneHums nHgopmaLms
O pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa OKa3aHus yCnyr opraHM3auusMy coumanbHOro obcryxvBaHus
nognexuT obs3aTenbHOMY PacCMOTPEHUIO YKasaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmn coumnanbHOro 00Cny>XuBaHumsl.

13. WHdopmaumss o pesynbTatax HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus YCMyr opraHusauusivMu
coumnaneHoro obcnyxmBaHms pasmeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAcTM Ha oduuManbHOM canTe Angd
pasmeLLeHns nHpopmMaLmm 0 rocyaapCTBEHHbIX Y MyHULMNAMBHbIX YYpexaeHusx B cetn "VIHTepHeT";

2) ynonHOMOYEHHbIMW oOpraHamum cybbektoB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
caMoynpaBereHns Ha cBoMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pa3MelleHns uHdopmauum o
rocy4apCTBEHHbIX U MyHUUMNANbHbIX yupexgeHnsx B cetu "HTepHeT".

14. CocTaB vHopmauun o pesynbTatax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusaumsmu
coumnansHoro obcnyxmnsBaHns 1 NOPSAOK ee pasmeLleHns Ha oduumanbHOM canTe Ansa pasMeLleHns nHpopmauum
O TOCyOapCTBEHHbIX W MyHUUMNAnbHbIX Yy4YpexaeHusx B ceTn "MIHTepHeT" onpeaenstoTca  YNoSIHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn degepanbHbiM OpraHoM UCNOMHUTENBHOW BNacTMu.

15. YnonHoMoueHHbI doefeparnbHbii OpraH UCNONHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaumn, opraHbl MECTHOMO CaMOYMpaBfeHWst U OpraHu3aummM coumanbHOro obcnyXunBaHus
obecneynBaloT Ha CBOMX odwuuMmanbHbiX canTtax B ceTu "MHTepHeT" TEeXHUYECKYHd BO3MOXHOCTb BbIpaXKeHMWs
MHEHMWI NonyYaTensiMm yCryr U UHbIMU rpaXXgaHamm O Ka4ecTBE OKa3aHWs 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLLEHKW KadeCcTBa OKa3aHus ycryr
opraHm3aumMsamMm  coumanbHOro  OBCMYXMBaHWUSA  OCYLLECTBMNSETCH B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

CraTbs 24. VIHdopMaLMOHHbIE cUCTeMbI B cdhepe coumanbHOro obcnyxmnsaHums

1. VIHdopmaunoHHBIMKM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHOPMaUMOHHbIE
CUCTEMBbI) OcCyLlecTBnsTCA cbop, XxpaHeHune, obpaboTka um npegocTaBreHne MHOpPMaLuM O MNOCTaBLLMKaX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB coumarnbHbIX YCryr) M 0 nonyyaTensax couuanbHblX ycryr (peructp
nony4areneun coumanbHbIX YCNYr) Ha OCHOBaAHWW AaHHbIX, NpeacTaBnseMblX NOCTaBLUKaMM coupmarbHbIX YCyr.

2. Onepartopamy WHHOPMALMOHHBIX CUCTEM SABMAKTCHA YMNOMHOMOYEHHBIA OpraH cybbekTa Poccuinckon
depepaumn u  opraHuM3auuKn, C KOTOPbIMW yKas3aHHbI OpraH 3akmnouuMn [AoroBopbl 006  akcnnyataumm
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxawasics B MHAOPMALMNOHHBIX CUCTEMAX, UCMOMb3yeTcs B LEeNAX MOHUTOPUHra
coumanbHOro obCrnyknBaHus, OCYLLECTBIEHUA FOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOroO 3akoHa U B MHbIX LeEnsXx,
onpeaeneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

Crtatba 25. PeecTp NoCTaBLLMKOB COLMAnbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr hopmupyetcs B cyobekTe Poccuiickon Pepgepaumm.

2. BknioyeHue opraHusauuin couuanbHOro OoOCMyXMBaHWS B peecTp MNOCTaBLUMKOB COUManbHbIX YCryr
ocyuwiecTBnsieTcd Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp nocTaBLLMKOB COLMAnbHbIX YCNYr COAEMKXUT CreayoLLyo nHpopmaumio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NonHoe U1 (ecnv UMeeTcst) CoKpaLLeHHOe HaMMEHOBaHMe NoCTaBLUMKa COLManbHbIX YCNYT;

3) paTta rocygapCTBEHHOW permcTpaumu  IpuMauM4eckoro nuvua, WHAMBUOYanbHOroO npeanpuHMMaTens,
ABMSIOLWMXCHA NOCTaBLUMKAMMN COUMarnbHbIX YCIYT;

4) opraHun3aunMoHHO-NpaBoBas (oopmMa NocTaBLLMKa coLmanbHbIX YCAyr (AN pUaMYecKnX nuu);

5) agpec (MecTo HaxoXAeHusl, MecTo NpedoCTaBeHNs couManbHbIX YCNYr), KOHTaKTHbIA TenedoH, agpec
9MNEeKTPOHHOM NOYTbI NOCTaBLUMKA COLMarbHbIX YCNYT;

6) damunus, nMs, oT4ECTBO PYKOBOAMTENS NOCTaBLLUMKa COLManbHbIX YCyT;
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7) HbopMaLMs 0 NULUEH3NSIX, UMEIOLLIMXCS Yy NOCTaBLUMKa coumnanbHbIX yenyr (npy HeobxoanmocTn);

8) cBeaeHus 0 hopmax coLmanbHOro 06CNyXMBaHMS;

9) nepeyeHb nNpefocTaBnseMblX couManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v Buaam
coumnanbHbIX YCnyr;

10) Tapudbl Ha npegocTaBnsAemMble coumarnbHble YCnyrn no hopmam CoLmanbHOro 06CnyXMBaHns v Bugam
coumanbHbIX YCNyr;

11) nudpopmaumsa o6 obLiem KonnM4ecTBe MecT, NpeAHa3HauYeHHbIX AMs NPeAoCTaBNeHns CounanbHbIX YCNyT,
0 Hann4yumM cBoBOAHBIX MECT, B TOM YMcrne no oopmMam CoLmarnbHOro 06CnyXnBaHus;

12) nHdopmauusa 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YChyr;

13) HdopMauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;

14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne nNatb neT;

15) nHas nHdopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

4. PeecTp noCTaBWMKOB coumanbHbIX ycnyr B cybbekte Poccuiickon ®Pegepaumm pasmellaeTcs Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MNocTaBLWumK coumanbHbIX YCAYr C MOMEHTa €ro BKIIOYEHWS B PeecTp NOCTaBLUMKOB COLManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMaLMK, CoOAEPXKaLLENCs B 9TOM peecTpe.

Cratbsa 26. Permctp nonyyaTenen couynanbHbIX YCryr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekTe Poccuiickorn ®degepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSEMbIX NOCTaBLLMKaMW COLMANbHbIX YCITyT.

2. Pervctp nomnyyatenem coumanbHbIX YCMyr COAEPXUT Creayllyl WHdopmaumio o nonyyartene
coumanbeHbIX YCNyr:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anncu;

2) hamunus, nms, 0TYECTBO;

3) gata poxaeHus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOMO NULIEBOIO CYETA;

7) cepusi, HOMep nacrnopTa UnNn gaHHble UHOTO JOKYMEHTA, YOOCTOBEPSOLLErO NMMYHOCTb, AaTa Bbl4ayun aTUX
OOKYMEHTOB U HaMMEHOBaHWE BbIAABLUENO UX OPraHa;

8) pnata obpalleHus ¢ npocbOoK 0 NpegoCcTaBeHNM CoLManbHbIX YCIyT;

9) nata ocopMneHns n Homep UHANBUAYaANbLHON NPOrpaMmel;

10) HaMmeHOBaHMEe MNOCTaBLMKA WNW HAUMEHOBaHMS MOCTABLUMKOB COLMAnbHbIX YCAYr, peanuaylLmx
WHOUBMAYANbHYIO NporpamMmy;

11) nepedeHb coumanbHbIX YCryr, NPeoCTaBNEHHbIX U NPeaoCcTaBnsieMblX NONyyYaTento counanbHbIX YCnyr
B COOTBETCTBUM C 3aKMOYEHHbIM [OrOBOPOM O MPEeAOCTaBMNEHMM COUMarnbHbIX YCIyr C yKasaHMemM Tapudos,
CTOMMOCTM coumanbHbiX YCAyr [Ans  nonyyaTens couuanbHbIX  YCNYr, MWCTOYHWKOB (OUHAHCUPOBAHUS,
NEepPUOANYHOCTU N pe3ynbTaToB NX NPEeAOCTaBMNEHMS;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

Ctatbs 27. Tpe6OBaHI/Iﬂ K NopAaaKy npenocTtaBsieHnAa counarnbHbIX YyCnyr

1. Mopsgok npegocTaBneHns coumanbHbIX ycnyr obasaTeneH Ans UCNOIHEHWS NOCTaBLUMKaMW COLMarbHbIX
YCNyr.

2. Tlopsgok npedocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuMBaeTcs Mo dopmMaMm  coumanbHOro
obcnyXMBaHus, Bugam coumnarnbHbIX YCNyr 1 BKMoYaeT B cebs:

1) HaMMeHoBaHWe counansHOW YCNyru;

2) cTangapT coumnanbHOM YCryru;

3) npaBuna npegocTaBneHns counanbHon yenyrm becnnatHo nubo 3a nnaTty UM YacTUYHYLo Nnarty;

4) TpeboBaHWA K eATenbHOCTY NOCTaBLUMKa COLManbHONM ycnyru B cdepe coumanbHOro 06CcnyxmnBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBfieHMsA COUManbHOW YCNyrn, C ykasaHuem
AOKYMEHTOB M MHGOpMaLuK, KOTopble AOMMKEH MpeacTaBuTb Nofyyatenb COuuanbHOW YCryru, U OOKYMEHTOB,
KOTOpble noanexart MpeAcTaBNeHVio B paMKkax MeXBeJOMCTBEHHOro WHMOPMAaLMOHHOIO B3avMOLEWCTBUSA UK
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NnpeacTaBnsTCs nonyyaTenem coLumanbHOW yeryrn no COBCTBEHHOW NHMLMATUBE;

6) MHble NONOXEHNs B 3aBMCUMOCTU OT (POPMbI COLMaNbHOrO 06CNy>XMBaHWs, BUOOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BKyaeT B cebs:

1) onucaHme coumansHOM yCnyru, B TOM Ynucne ee oobewm;

2) cpoku NnpegocTaBneHns coumansHOn yenyru;

3) noayLLeBon HopMaTNB (PUHAHCUPOBAHUS COLMAIbHOM YCIYTu;

4) nokasaTenu KayecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBNeHNs CoLnanbHON YCyru;

5) ycrnoBus npegoctaBneHust couManbHOW yCryrv, B TOM 4YuCle YCroBWUS AOCTYNMHOCTWM MpenocTaBrieHus
coumnaneHOW ycnyri ans MHBanuaoB v APYrux NUL, C Y4EeTOM OrpPaHUYeHN UX XU3HE4EeATENbHOCTY;

6) VHble HeobOxoaMMble AN NPeAOCTaBNEHMS COLManbHOM YCAYr NONOXEHUS.

Cratba 28. MexBeoomcTBeHHOE B3auMMOLENCTBME MNPW OpraHM3auumn coumanbHOro obecnyxuBaHua B
cybbekTe Poccuickon ®egepauun

1. MexBegoMCTBEHHOE B3avMOAENCTBME MpM OpraHusauum coumanbHOro obcnyxuBaHns B CybbekTe
Poccuinckon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNpefensiolwero coaepxaHue U1 nopsgok  LOEeWCTBUM  OpraHoB
rocygapcTtBeHHoM Bnactu cybobekta Poccuiickon Pepepaumm B CBA3M C peanusaument MOfTHOMOYMA cyObekTa
Poccunckon ®egepaumm, ycTtaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernaMeHT MeXXBeJOMCTBEHHOIO B3aUMOAENCTBUSI onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHON BriacTu cybbekta Poccuiickon ®depepaumn, OCYLLECTBAAOLNX
MeXBeOMCTBEHHOE B3aMMOLENCTBME;

2) Buabl AOEATENbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapCTBEHHOW Bnactu cybwbekta Poccuinckon
depepaumuy;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHusa K cogepxaHuto, bopMam 1 ycrnoemsamMm obmeHa MHopmauuen, B TOM YUCHe B 3NEKTPOHHOM
popwme;

5) MexaHu3Mm peanu3auun MeponpusiTUN MO COounanbHOMY COMPOBOXAEHMIO, B TOM 4ucne MOopsiaokK
NPWBNEYEeHNs OPraHN3auuii K ero oCyLLECTBIIEHNIO;

6) nMOpsiDOK OCYLIECTBNEHMS TOCYOApPCTBEHHOTO KOHTponsd (Hag3opa) W OUEHKM  pes3ynbTaToB
MeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratbsl 29. MNpodunaktuka o6CTOATENLCTB, 06YCNOBNMBAIOLIMX HYXAAEMOCTb rpaXKaaHuHa B coumanbHOM
obcnyxvMBaHum

1. Tlpodmnaktuka o6CTOATENLCTB, OGYCMOBMMBAKOLWMUX HYXXOAEeMOCTb [paxgaHWHa B  couuarbHOM
0o6CnyXMBaHUK, OCYLLLECTBAETCSA MYTEM:

1) obcnenoBaHUs YCINOBUIA XXU3HEOEATENbHOCTU [paXxgaHuHa, OonpederieHns MNpuUYMH, BIUSIOWMX Ha
yXyALEeHNe 3TUX YCIOBUIA;

2) aHanusa [aHHbIX FOCYAApCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, MpoBedeHUs Mpu HeoBXOAMMOCTM
BbIGOPOYHbIX COLIMOMNOrMYECKUX OMNpPOCOB.

2. Meponpuatus no npodunaktuke o6cTosTensCTB, 0OYCNOBNMBAIOWMX HYXAAEMOCTb rpaxaaHuHa B
coumanbHoOM 0GCRYXMBaHMM, OCYLLECTBNSIOTCS B TOM YMCIe B paMKax pPernoHanbHbIX MporpaMMm couuarbHOro
oGCcnyXmnBaHus, yTBepXKAeHHbIX opraHaMu rocyaapcTBeHHOW BnacTu cyobekTtoB Poccuiickol ®epepauuu.

Maea 8. PMUHAHCUPOBAHUE COLIMAINIbHOIO OBCITY)XXUBAHUA U YCINIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Cratba 30. dPuHaHcoBOe obecneyeHne coumnanbHOro o6cnyXxmBaHms

1. icTouHmkamm domHaHcoBoro obecneveHuns coumanbHOro 06cnyxnBaHns ABnsOTCS:

1) cpeacTtea BrogxeToB OtomkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpenctBa nonyyaTtenen couuanbHbIX YCNyr nNpu nNpeaocTaBneHuM coumanbHbIX YCryr 3a nnaty unu
YacTU4YHYIO Nnary;
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4) poxodbl OT npeanpuHUMaTENbCKOM U WHOW NPUHOCALLENA [OXOA AesATEeNbHOCTW, OCYLLEeCTBNSEMOM
opraHusaumsiMm coumnanbHOro obcnyXxMBaHus, a Takke UHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auun coumanbHOro obCrnyXXuBaHUS, HaXOOALUMXCS B
BeAeHun pepepanbHbIX OpPraHoB WUCMOMHUTENbHOW BRacTW, OCYLLECTBNSAETCA B COOTBETCTBMM C OHOAXKETHbIM
3akoHogaTtenbcTBoM Poccuinckon degepauum 3a cHeT cpenctB dhegepanbHoro 6logKeTa, a Takke 3a CHeT CPeacTB
nonyyatenemn coumanbHbIX YCNyr Npu NpegocTaBeHny coumanbHbIX YCyr 3a nnaTy Uy YacTUYHYIo nnary.

3. ®uHaHcoBoe obecneyeHve [eATEeNbHOCTM OpraHu3auun couuanbHOro obCnyxuBaHMS cyObekTa
Poccuiickonn depgepaumm OCyLLECTBNSAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCTBOM Poccuiickon
depnepaumm 3a cuet cpeacTB GrogkeTa cybbekta Poccuickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonyyaTtenemn
coumanbHbIX YCNyr Npy NpegocTaBNeHUN coumarnbHbIX YCIyr 3a NnaTy UNn YacTUYHYI0 nnaTy.

4. duHaHcoBoe obecneveHne NpefoCTaBeHUss CoumarnbHbIX YCIyr HEroCy4apCTBEHHLIMU OpraHu3aumsmu,
WHAUBMAYanNbHbIMW NPEANPUHUMATENSAMM, OCYLLECTBNAOLLMMY OEeATENBHOCTb NO COLMansHOMY 06 CnyXnBaHMto, u
NpeAoCTaBnASWUMM CoLMarnbHble YCNYrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHu3aumsmMm
OCYLLECTBMSIETCA NyTeM MpefocTaBneHnsa cybcuaui m3 cooTBeTcTBytowlero 6iogpketa OOMKETHOM CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHogaTenbCTBOM Poccunckon ®depepauun,
NpoBefeHUsa 3aKymnoK coumanbHbIX YCyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon depepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHus rocyaapCTBEHHbIX U
MYHULUMNANbHBLIX HYXA, a Takke 3a CcYeT CcpeacTB MonyyaTernen couunanbHbIX YCAyr Mnpu nNpesocTaBlieHuu
coumanbHbIX YCNyr 3a NnaTty Uiy YacTUYHYIo nnary.

5. YnonHOMouYeHHbIn degepanbHbil opraH UCMONHUTENBHOW BMacTW, YMNOMHOMOYEHHbIA opraH cybobekTa
Poccuiickon ®enepauun Bnpase NpuBnekatb MHbIE UCTOYHUKM (PUHAHCMPOBAHWST coumnarnbHOro obCcnyxmBaHus, B
TOM YMChe ANia peanu3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. MNMopsigok pacxogoBaHMs CpeacTB, 06pa3oBaBLUMXCH B pe3ynbTaTe B3MMaHUs nnatbl 3a npefocTaBreHne
coumanbHbIX YCNyr, yCTaHaBNMBAETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynormHOMOYEeHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - OnNs opraHuM3aumi  CoumanbHOro
obcnyxmBaHusa cybbekta Poccuickon depepaumm.

7. Nopagok pacxogoBaHusl cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3@ NpefocTaBreHne
coumnanbHbIX ycryr, OOMKEH nNpedycMaTpvBaTb BO3MOXHOCTb MCMOMb30BaHUSA 3TUX CPEeACTB Ha  TeKyLlyto
OeATenbHOCTb, Pa3BUTME OPraHn3aLmMmn counanbHOro obcnyxmBaHus, CTUMynMpoBaHue ee paboTHNKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMOTpeHHble WMHAMBWAYarnbHOW MpoOrpaMMoMn, Y
MoCTaBLLMKa MW NOCTaBLLMKOB COLManbHbIX YCMYT, KOTOPbIE BKIMOYEHbI B PEECTP NOCTAaBLLMKOB COLMAnbHbIX YCIyr
cyobekta Poccuiickon ®epepauum, HO He y4acTBYOT B BbIMOSIHEHMU FOCYAAPCTBEHHOrO 3afaHus (3akasa),
NMOCTaBLUUKY WM MOCTaBLUMKaM CoUManbHbIX YCMNyr BbiNflayMBaeTCA KOMMEHcCauus B pa3Mepe U B Nopsiake,
KOTOpblE ONpeaensitoTCsa HopMaTUBHLIMM NPABOBLIMKU akTaMu cybbekTa Poccuiickon depepaunn.

Cratbs 31. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B popme coumanbHOro oO6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
CTaumnoHapHoKM hopMax coLmanbHoro obcnyxmBaHus npegocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTSM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3Bbl4alHbIX CUTyaLuUn, BOOPYXKEHHbIX MeXHaLWUOHamNbHbIX
(MEXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycnyrn B copme coumanbHOro obcnyxmBaHusi Ha AOMY M B MOSyCTauMOHapHOW dhopme
coumnanbHoro obcnyxmMBaHus NpegocTaBnaTca becnnaTtHo, ecnu Ha gaTy obpalleHus cpegHeayLeBon A0Xo4
nony4artensi couunasnbHbIX YCMyr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuickon ®epepaumun, HwkKe npenenbHOW BENWYMHBI UM paBeH MpedefibHOW BenuuvMHe cpegHeayLeBoro
Joxona Ans npenocTaBIieHUs coumanbHbIX yeryr 6ecnnaTHO, YCTaHOBMEHHOW 3akoHOM cybGbekTa Poccuiickon
depepauymm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccunckon ®egepaummn moryt OblTe NpeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KOTopbiM coLMarnbHble YCNyry npeaocTaBnsanTcsa 6ecnnartHo.

4. MNopsimoKk onpefeneHusl cpegHeayLlWwWeBoro AoXo4a AN NpefocTaBeHns couumanbHbIX yenyr 6ecnnaTHo
ansa uenen Hactosiwero ®efepansHOro 3akoHa yctaHaBnueaetcs NpasutensctsoM Poccuickon degepaumu.

5. Pasmep npegencHon BenuuuMHbl CpedHeaylWweBOoro Aoxoda Ans NpefocTaBrieHUs couumarnbHbIX YCnyr
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OecnnaTHO ycTaHaBnuBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWXKE MONYTOPHOW
BEMNYUHbI MPOXUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon ®Pepepauum Ons OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratba 32. OnpegeneHve pasmepa nnatbl 3a NpeaocTaBrneHme coumanbHbIX YCnyr

1. CoumanbHble ycnyrm B chopme couunanbHOro OBCRyKuBaHWA Ha AOMY W B NOMycTauMOHapHoOW dopme
coumanbHoro obcnyxvBaHWs NpPefoCTaBfsAlOTCA 3a nnaTy WM YacTUYHYK nnaTty, ecnvu Ha gaTy obpaieHus
cpedHeayLweBOW [0X04 Monyyatenein coumanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBUM C 4acTblo 4 ctatbn 31
HacTosiwero ®edepanbHOro 3akoHa, MpeBblWaeT nNpedenbHyl BenuMuMHY CpedHeayleBoro  A4oXoaa,
YCTaHOBIEHHYI0 YacTbilo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnaTbl 3a MpedoCTaBfeHue couvanbHbiX Yycnyr B ¢opme couunansHoro
obCcnyXMBaHMSA Ha OMY M B NonycTaunoHapHon hopme coumnanbHOro 06CnyXnBaHUA paccYnTLIBAETCA Ha OCHOBE
TapndoB Ha coumarnbHble YCMyrM, HO He MOXET MpeBbIWaTh NATLAECAT NPOLEHTOB pasHuLUbl MEXAY BENUYMHOW
cpegHeayLwWweBOro goxoAa nornyyartens counanbHOW yCryrm u npeaenbHON BENMYMHON cpedHeayLeBoro 4oxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbmn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumvanbHble ycnyrm B cCTauvoHapHoOM opme CouManbHOro OBCnyKMBaHMSA NPeaoCTaBNSATCA WX
nony4aTensam 3a nnaTty Mnu YacTUYHYH0 MnaTy, 3a UCKMYeHWeM noryyaTtenen coumanbHbiX YCryr, yKasaHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansbHOro 3akoHa.

4. Pasmep exemecs4HOW MnaTtbl 3a npefoCTaBfieHWe CcoumMarnbHbIX YCNyr B CTauMOHapHom dopme
coumanbHOro OBCMYXMBaHWA pacCyMTbIBAeTCA Ha OCHOBE TapudOB Ha couuanbHble YCMAYru, HO He MOXeT
npeBbiWaTb CeMbOEeCAT MATb MNPOLEHTOB CpeAHedyleBOro Aoxoda nomyyartens coumarnbHbIX — YChyr,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 ctaThk 31 HacToswero PegepanbHOro 3akoHa.

5. lnata 3a npepgocTaBneHne coumanbHbIX YCAYr MPOM3BOAUTCSA B COOTBETCTBUM C AOMOBOPOM O
npegocTaBneHny coumanbHbIX YCryr, NpeayCMoTpeHHbIM cTaTeen 17 HacToswero egepansHOro 3akoHa.

naea 9. KOHTPOJIb B C®EPE COLUUAJIbHOIO OBCITY>KUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOIb (Haa30p) B cepe coumanbHOro 00CcnyXmBaHusi

1. K oTHoWeHuaAM, cBA3aHHbIM C OCYLLECTBMEHMEeM rOCygapCTBEHHOro KOHTponda (Hagsopa) B cdepe
coumanbHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYT,
npuMeHsitoTcs nonoxeHust depepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-d3 "O 3awmTte npas
opuandeckmx nuy U MHAMBUAYanbHbLIX NpeanpuHMMaTtener nNpu OocyLecTBMEeHUN rocygapCTBEHHOr0 KOHTPOIsS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIA KOHTPONb B cdhepe coumanbHOro 06CMyXMBaHUS OCYLLECTBRSETCH
YNONIHOMOYEHHbIM oOpraHom cybbekta Poccuiickon ®egepauum B NOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapctBeHHom Brnactu cybbekta Poccuiickon depepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obcnyxmusaHus

OO6LLEeCTBEHHbI  KOHTPONb B cdepe coumanbHOro obCny>XMBaHUSA OCYLLECTBSIETCA  rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®Pepepaummn o
3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHOW BnacTn cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPONS B cdhepe coumanbHOro 06CnyxmBaHus.

Mnasa 10. SAKINIOYUTENBbHBLIE U NEPEXOOHbLIE MONOXEHUA
Cratbga 35. [NepexogHble NONOXeHUN

1. YTBEpXOEHHbI OpraHoM rocyaapcTBEHHOW BnacTu cybbekTa Poccuickonn depepaumm B CBS3U C
NpUHATMEM HacTosiwero PefepanbHOro 3akoHa NnepeyvYeHb coumarnbHbIX YCNyr, NPeAOCTaBNAEMbIX NOCTaBLMKAMM
coumnanbHbix ycnyr B cybbekte Poccunickon ®Pegepaumn, He MOXET ObiTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMNEHHbIM B cybbekTe Poccunckon ®epepaumm no coctosHuio Ha 31 pekabpsa 2014 roga nepedvHem
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coumanbHbIX YCnyr, NpeaoCTaBnseMblX OpraHmsaumsiMm coumanbHoro obcnyxmusaHus B cybbekTe Poccuinckom
degepauymm.

2. B pamkax AnfWMXcA NpaBOOTHOLUEHWA AONS nofyvatenen coumanbHbIX YCNYr, Y KOTOpbIX MpaBo Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYNNEHWs B cuny
HacTosiwero PefepanbHOro 3akoHa MOPAOKOM MpPefoCTaBrieHns coumanbHbIX yenyr B cybbekte Poccumnckon
denepaumn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTthl 3a NpefoCTaBlieHe CoumarnbHbIX YCIyr NOCTaBLyMKaMu
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pepepaumm n ycrnosus ee MnpefocTaBieHWss B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaThbl 3a NpefoCTaBreHWe 3TMM nvuam
COOTBETCTBYHLUMX COLMAnbHbIX YCNYr, YCTAaHOBMEHHbIX MO cocTosiHuio Ha 31 gekabpsa 2014 roga, a ycrioBus
npegocTaBneHNss COOTBETCTBYIOLLMX COLUMAbHbLIX YCIYr HE MOryT ObiTb yXyALWEHbl MO CPABHEHMIO C YCIIOBUSIMMU,
YCTaHOBMEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB  (MOMOXEHWN
3akoHogaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLMMUN CUNY:

1) ®epgepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMM rpaxaaH
noXxmnoro Bo3pacTa v niBanupos" (CobpaHue 3akoHogaTenscTBa Poccuiickon Pegepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcnyxmBaHus
HaceneHus B Poccuickon ®epepaunn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) PepepanbHbii 3akoH oT 10 niona 2002 roga N 87-93 "O BHeceHMM n3aMeHeHus1 B cTaTtbio 6 PeaeparnbHOro
3akoHa "OB6 ocHoBax couunanbHOro oocnyxmeaHust HaceneHus B Poccuiickon ®egepaummn” n AONOAHEHWS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmusaummn” (CobpaHne 3akoHopaTensctBa Poccuickon ®enepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 utona 2002 roga N 115-®3 "O npaBoBoM NonoxeHuu
MHOCTPaHHbIX rpaxaaH B Poccunckon ®Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon ®egepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-®3 "O BHeCeHUM U3MEHEHUIA 1~
[OONOSTHEHWIA B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsaTuem ®egepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon ®egepaumm v NpusHaHUM yTpaTUBLUMMW CUNY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epgepauun B CBA3M C MNpuHATMEM dedeparnbHbiX 3akoHOB "O BHECEHUU W3MEHEHWUN U
aononHexnnn B ®egepanbHbi 3akoH "O6 obLWmnx NpyHLMNax opraHn3auumn 3akoHogaTenbHbIX (NPeacTaBUTENbHbIX)
N MWCMOSTHMTENbHBIX OPraHOB rocyaapCTBEHHOM Bractn cybbektoB Poccunckon depepaumm” n "O6 o6wmx
NpuHUMNax opraHuM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHue 3akoHogaTenbcTea
Poccuiickon ®depepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM WU3MEHEHUIN B
OTOenbHble 3aKkoHoAaTesNbHble akThl Poccuickon ®egepauum B CBSA3WM C COBEPLUEHCTBOBAHUEM OCYLLECTBIEHUS
nonHomoumn MNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHne 3akoHoaatenbcTBa Poccuiickon ®enepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa OT 21 Hosbps 2011 roga N 326-03 "O BHeceHUW W3MEHEHWI B
OTAeNbHblE 3aKoHogaTenbHble akTbl Poccuiickon Pepepauum B €BA3M ¢ npuHaTMeM degepanbHoro 3akoHa "O
OecnnatHon topugudeckorn nomowm B Poccuickon Pepepaumn” (CobpaHme 3akoHogaTenbcTBa Poccunckonm
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PegepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccunckon degepaumm M NPU3HAHWMM YTPATMBLLUMMU CUIY OTAENbHbIX
MONOXEHNW 3akoHodaTenbHblX akToB Poccuickon Pegepaumm no BoMpocaM OXpaHbl 300POBbs rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogartensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToswero defepanbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
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